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Subject:

AD 17 104 Ordering, Referring, and Prescribing Providers

3/1/19 - Subsequent to the issuance of our original Provider Notice AD 17 104, the Office of Mental

Health and Substance Abuse Services (OMHSAS) issued further clarification on how Behavioral Health
Managed Care Organizations (BH-MCOs) were to submit ORP information on encounters to the
Commonwealth. These behavioral health encounter requirements are listed in Table A below. In

some instances, the 837 segments differ from those originally chosen by PerformCare. Effective the
date of this notice, providers can submit ORP information in either 837 location — either as originally

defined by PerformCare (see Table 3 in original notice below), OR in the 2420E segment defined by
OMHSAS for certain encounters (see Table A). In addition, our original Provider Notice AD 17 104

directed providers to submit 3 related ORP fields: the ORP Provider Name, ORP NPI #, and ORP MAID

#. Also effective as of the date of this notice, the ORP MAID # is no longer mandatory, and is
considered an optional field. The intent of these changes is to provide additional flexibility for

providers to submit ORP information more consistently across BH-MCO’s and Medical Assistance fee

for service claims.

Table A: OMHSAS Behavioral Health ORP Encounter Requirements

.T_;g\é Prov Type Desc CSZEZZ Spec Code Desc C?o%l_r:]seﬁ?s Identification Sesgen t
01 Inpatient Facility | 010 | Acute Care Hospital Requires ORP N/A N/A!
01 Inpatient Facility | 011 | Private Psychiatric Hospital Requires ORP N/A N/A
Residential Treatment Facility N/A!
01 Inpatient Facility | 013 (JCAHO Certified) Requires ORP N/A
Extended Acute Psych Inpatient N/A?
01 Inpatient Facility | 018 Unit Requires ORP N/A
01 Inpatient Facility | 019 | D&A Rehab Unit Requires ORP N/A N/A
01 Inpatient Facility | 022 | Private Psychiatric Unit Requires ORP N/A N/A!
01 Inpatient Facility | 441 | Drug and Alcohol Rehab Unit Requires ORP N/A N/A!
Supervising or
Attending
08 Clinic 074 | Mobile Mental Health Treatment Physician See Column E | 2420 D?
08 Clinic 076 | Peer Specialist Requires ORP Ordering 2420 E
08 Clinic 080 Federally Qualified Health Center | ORP not required | N/A N/A
08 Clinic 081 Rural Health Clinic ORP not required | N/A N/A
Supervising or
Attending
08 Clinic 084 Methadone Maintenance Physician See Column E | 2420 D?
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Supervising or

Attending
08 Clinic 110 Psychiatric Outpatient Physician See Column E | 2420 D?
Supervising or
Attending
08 Clinic 184 Drug and Alcohol Outpatient Physician See Column E | 2420 D?
08 Clinic 340 Program Exception Requires ORP Ordering 2420 E
Behavior Specialist for Children
08 Clinic 558 | with Autism Requires ORP Ordering 2420 E
08 Clinic 800 FQHC Therapeutic Staff Support Requires ORP Ordering 2420 E
08 Clinic 801 FQHC Mobile Therapy Requires ORP Ordering 2420 E
FQHC Behavioral Specialist
08 Clinic 802 Consultant Requires ORP Ordering 2420 E
FQHC Summer Therapy Activity
08 Clinic 803 | Program (STAP) Requires ORP Ordering 2420 E
08 Clinic 804 RHC Therapeutic Staff Support Requires ORP Ordering 2420 E
08 Clinic 805 RHC Mobile Therapy Requires ORP Ordering 2420 E
RHC Behavioral Specialist
08 Clinic 806 | Consultant Requires ORP Ordering 2420 E
RHC Summer Therapy Activity
08 Clinic 807 Program (STAP) Requires ORP Ordering 2420 E
Psych Outpt Therapeutic Staff
08 Clinic 808 Support Requires ORP Ordering 2420 E
08 Clinic 809 Psych Outpt Mobile Therapy Requires ORP Ordering 2420 E
Psych Outpt Behavioral Specialist
08 Clinic 810 | Consultant Requires ORP Ordering 2420 E
Psych Outpt Summer Therapy
08 Clinic 811 Activity Prog (STAP) Requires ORP Ordering 2420 E
09 CRNP 093 | CRNP ORP not required | N/A N/A
Family and Adult Psychiatric
09 CRNP 103 Mental Health ORP not required | N/A N/A
09 CRNP 548 Therapeutic Staff Support Requires ORP Ordering 2420 E
09 CRNP 549 Mobile Therapy Requires ORP Ordering 2420 E
Behavior Specialist for Children
09 CRNP 558 | with Autism Requires ORP Ordering 2420 E
09 CRNP 559 Behavioral Specialist Consultant Requires ORP Ordering 2420 E
11 MH/SA 076 Peer Specialist Requires ORP Ordering 2420 E
Supervising or
Partial Psychiatric Hospitalization - | Attending
11 MH/SA 113 Children Physician See Column E | 2420 D?
Supervising or
Partial Psychiatric Hospitalization - | Attending
11 MH/SA 114 Adult Physician See Column E | 2420 D?
11 MH/SA 115 Family Based Mental Health Requires ORP Ordering 2420 E
11 MH/SA 116 Licensed Clinical Social Worker ORP not required | N/A N/A
11 MH/SA 117 Licensed Social Worker ORP not required | N/A N/A
11 MH/SA 118 Mental Health Crisis Intervention ORP not required | N/A N/A
11 MH/SA 123 Psychiatric Rehabilitation Requires ORP Ordering 2420 E
11 MH/SA 340 Program Exception Requires ORP Ordering 2420 E
Partial Psych Hosp Child
11 MH/SA 442 | Therapeutic Staff Support Requires ORP Ordering 2420 E




Partial Psych Hosp Child Mobile

11 MH/SA 443 | Therapy Requires ORP Ordering 2420 E
Partial Psych Hosp Child

11 MH/SA 444 Behavioral Specialist Consultant Requires ORP Ordering 2420 E
Partial Psych Hosp Child Summer

11 MH/SA 445 Therapy Activity Prog (STAP) Requires ORP Ordering 2420 E
Partial Psych Hosp Adult

11 MH/SA 446 | Therapeutic Staff Support Requires ORP Ordering 2420 E
Partial Psych Hosp Adult Mobile

11 MH/SA 447 | Therapy Requires ORP Ordering 2420 E
Partial Psych Hosp Adult

11 MH/SA 448 Behavioral Specialist Consultant Requires ORP Ordering 2420 E
Partial Psych Hosp Adult Summer

11 MH/SA 449 | Therapy Activity Prog (STAP) Requires ORP Ordering 2420 E
Family Based MH Therapeutic

11 MH/SA 450 Staff Support Requires ORP Ordering 2420 E

11 MH/SA 451 Family Based MH Mobile Therapy | Requires ORP Ordering 2420 E
Family Based MH Behavioral

11 MH/SA 452 Specialist Consultant Requires ORP Ordering 2420 E
Family Based MH Summer

11 MH/SA 453 | Therapy Activity Program (STAP) | Requires ORP Ordering 2420 E

11 MH/SA 548 | Therapeutic Staff Support Requires ORP Ordering 2420 E

11 MH/SA 549 Mobile Therapy Requires ORP Ordering 2420 E
Behavior Specialist for Children

11 MH/SA 558 | with Autism Requires ORP Ordering 2420 E

11 MH/SA 559 Behavioral Specialist Consultant Requires ORP Ordering 2420 E

11 MH/SA 561 | Unlicensed ABA - BSC/ASD Requires ORP Ordering 2420 E

11 MH/SA 562 Unlicensed ABA - TSS Requires ORP Ordering 2420 E

16 Nurse 162 | Psychiatric Nurse Requires ORP Ordering 2420 E

17 Therapist 171 Occupational Therapist Requires ORP Ordering 2420 E

17 Therapist 174 Art Therapist Requires ORP Ordering 2420 E

17 Therapist 175 Music Therapist Requires ORP Ordering 2420 E

19 Psychologist 190 General Psychologist ORP not required | See Column E | N/A

19 Psychologist 548 | Therapeutic Staff Support Requires ORP Ordering 2420 E

19 Psychologist 549 Mobile Therapy Requires ORP Ordering 2420 E
Behavior Specialist for Children

19 Psychologist 558 | with Autism Requires ORP Ordering 2420 E

19 Psychologist 559 Behavioral Specialist Consultant Requires ORP Ordering 2420 E

21 Case Manager 076 Peer Specialist Requires ORP Ordering 2420 E
MH Targeted Case Management -

21 Case Manager 221 | Resource Coordination ORP not required | N/A N/A
MH Targeted Case Management -

21 Case Manager 222 Intensive Case Management ORP not required | N/A N/A

28 Laboratory 280 Independent Laboratory Requires ORP Ordering 2420 E

31 Physician 339 Psychiatry ORP not required | N/A N/A

31 Physician 548 | Therapeutic Staff Support Requires ORP Ordering 2420 E

31 Physician 549 Mobile Therapy Requires ORP Ordering 2420 E
Behavior Specialist for Children

31 Physician 558 | with Autism Requires ORP Ordering 2420 E

31 Physician 559 Behavioral Specialist Consultant Requires ORP Ordering 2420 E




Children & Youth Licensed Group
52 CRR 520 Home w/ a MH Tx Component Requires ORP Ordering 2420 E
52 CRR 523 Host Home / Children Requires ORP Ordering 2420 E
Residential Treatment Facility
56 RTF 560 (Non-JCAHO Certified) Requires ORP Ordering 2420 E

!Please refer to PerformCare institutional claim requirements in Tables 2 & 3 in original Provider Notice below.

2performCare is currently unable to accept service level segments on claims for Supervising/Attending Physician.
As originally instructed, providers would need to use 2310D claim level segment for these PerformCare
submissions. We are reviewing for future modification.

12/1/17 - The following clarification was received from the PA Department of Human Services (DHS)
regarding the implementation of behavioral health claims edits in HealthChoices for Ordering,
Referring, and Prescribing (ORP) Providers. Specifically, the new direction from DHS to the Behavioral
Health Managed Care Organizations (BH-MCO) is that if a network provider submits a claim to a BH-
MCO and edits set identifying that the ORP is not enrolled in Medical Assistance (MA) the claim can be
paid. However, if the non-MA enrolled ORP has a high volume of claims, the BH-MCO should work
with the network provider and non-MA enrolled ORP to have them enroll in MA.

In response, PerformCare will not be denying claims submitted where the ORP listed is not enrolled in
Medical Assistance, but instead will monitor paid claims for non-MA enrolled ORP providers.
Nevertheless, the claims submission process identifying the ORP providers remains as outlined below
in our original Provider Notice dated 9/30/17. For all of the 9-digit MA provider number fields, if the
ORP provider is non-MA enrolled, or the network provider submitting claims cannot otherwise obtain
the 9-digit MA number from the ORP provider, then “999999999” can be entered as the default for
those fields and submitted.

9/30/17 - Original Provider Notice AD 17 104 Ordering, Referring, and Prescribing Providers

Source Documentation / References:

Medical Assistance Bulletin 99-16-07 Enrollment of Ordering, Referring and Prescribing Providers,
Issue Date April 1, 2016.

Medical Assistance Bulletin 99-17-02 Submission of Claims that Require the National Provider Identifier
(NPI) of a Medical Assistance enrolled Ordering, Referring or Prescribing Provider,

Issue Date January 30, 2017.

42 CFR §455.410 Enrollment and screening of providers.

Pennsylvania PROMISe™ Provider Handbooks.

OMHSAS Policy Clarification DRAFT: Providers ordering, referring, or

prescribing services for Medical Assistance (MA) beneficiaries in HealthChoices

Behavioral Health, HealthChoices and Fee-for-Service (FFS) Programs.

Background:



42 CFR 455.410 - Enroliment and screening of providers requires providers who order, refer, and
prescribe services to Medicaid beneficiaries, to enroll in the Medicaid program. This requirement is also
found in the definition of “Provider” in 42 CFR §438.2 Definitions as amended in the Medicaid Managed
Care Final Rule published May 6, 2016 (Federal Register Vol. 81, No. 88).

Section 5005(b)(2) of the 21st Century Cures Act applies the requirement to Managed Care
Organizations (MCOs) and requires compliance by January 1, 2018.

Currently in the PA Medicaid Fee-for-Service (FFS) program, the NPI of the provider who ordered,
referred, or prescribed the service must be reported on the claim. In the MA FFS Program, if the NPI
reported on the claim does not match the NPI of an MA enrolled provider, the claim will be denied and
the provider will not be paid for the service. Claims submitted through the MA Fee-for-Service
program with an ordering, referring or prescribing provider that is not enrolled in MA started denying
on April 3,2017. Managed care organizations (MCOs) in the HealthChoices program must also come
into compliance. MCOs will be implementing this requirement as their systems are adjusted no later
than January 1, 2018.

PerformCare intends to comply with the above requirements for dates of service on or after January 1,
2018. At this time, we have only been able to review a draft policy clarification from the Office of
Mental Health and Substance Abuse Services (OMHSAS) and are awaiting more formal state direction.
Nevertheless, this will be a significant change to both MCO and provider billing/claims systems. We are
issuing this notice as preliminary guidance to all providers. Please note that further changes may occur
pending the issuance of final OMHSAS guidance.

The following is a list of the BH Provider Types and Specialties that we expect to be impacted by this
new requirement:

Table 1: BH Provider Types and Specialties (best estimate based on the above source

documents)

.T.);g\é Pr(B/e'Sl'é/pe gggg Spec Code Desc Comments
Inpatient

01 Facility 010 Acute Care Hospital Requires ORP
Inpatient

01 Facility 011 Private Psychiatric Hospital Requires ORP
Inpatient Residential Treatment Facility

01 Facility 013 (JCAHO Certified) Requires ORP
Inpatient Extended Acute Psych Inpatient

01 Facility 018 Unit Requires ORP
Inpatient

01 Facility 019 D&A Rehab Unit Requires ORP
Inpatient

01 Facility 022 Private Psychiatric Unit Requires ORP
Inpatient

01 Facility 441 Drug and Alcohol Rehab Unit Requires ORP

08 Clinic 074 Mobile Mental Health Treatment | Supervising or Attending Required

08 Clinic 076 Peer Specialist Requires ORP

Federally Qualified Health

08 Clinic 080 Center ORP not required

08 Clinic 081 Rural Health Clinic ORP not required

08 Clinic 084 Methadone Maintenance Supervising or Attending Required




08 Clinic 110 Psychiatric Outpatient Supervising or Attending Required

08 Clinic 184 Drug and Alcohol Outpatient Supervising or Attending Required

08 Clinic 340 Program Exception Requires ORP
Behavior Specialist for Children

08 Clinic 558 with Autism Requires ORP

08 Clinic 800 FQHC Therapeutic Staff Support | Requires ORP

08 Clinic 801 FQHC Mobile Therapy Requires ORP
FQHC Behavioral Specialist

08 Clinic 802 Consultant Requires ORP
FQHC Summer Therapy Activity

08 Clinic 803 Program (STAP) Requires ORP

08 Clinic 804 RHC Therapeutic Staff Support Requires ORP

08 Clinic 805 RHC Mobile Therapy Requires ORP
RHC Behavioral Specialist

08 Clinic 806 Consultant Requires ORP
RHC Summer Therapy Activity

08 Clinic 807 Program (STAP) Requires ORP
Psych Outpt Therapeutic Staff

08 Clinic 808 Support Requires ORP

08 Clinic 809 Psych Outpt Mobile Therapy Requires ORP
Psych Outpt Behavioral

08 Clinic 810 Specialist Consultant Requires ORP
Psych Outpt Summer Therapy

08 Clinic 811 Activity Prog (STAP) Requires ORP

09 CRNP 093 CRNP ORP not required
Family and Adult Psychiatric

09 CRNP 103 Mental Health ORP not required

09 CRNP 548 Therapeutic Staff Support Requires ORP

09 CRNP 549 Mobile Therapy Requires ORP
Behavior Specialist for Children

09 CRNP 558 with Autism Requires ORP

09 CRNP 559 Behavioral Specialist Consultant | Requires ORP

11 MH/SA 076 Peer Specialist Requires ORP
Partial Psychiatric

11 MH/SA 113 Hospitalization - Children Supervising or Attending Required
Partial Psychiatric

11 MH/SA 114 Hospitalization - Adult Supervising or Attending Required

11 MH/SA 115 Family Based Mental Health Requires ORP

11 MH/SA 116 Licensed Clinical Social Worker ORP not required

11 MH/SA 117 Licensed Social Worker ORP not required

11 MH/SA 118 Mental Health Crisis Intervention | ORP not required

11 MH/SA 123 Psychiatric Rehabilitation Requires ORP

11 MH/SA 340 Program Exception Requires ORP
Partial Psych Hosp Child

11 MH/SA 442 Therapeutic Staff Support Requires ORP
Partial Psych Hosp Child Mobile

11 MH/SA 443 Therapy Requires ORP
Partial Psych Hosp Child

11 MH/SA 444 Behavioral Specialist Consultant | Requires ORP
Partial Psych Hosp Child
Summer Therapy Activity Prog

11 MH/SA 445 (STAP) Requires ORP




Partial Psych Hosp Adult

11 MH/SA 446 Therapeutic Staff Support Requires ORP
Partial Psych Hosp Adult Mobile

11 MH/SA 447 Therapy Requires ORP
Partial Psych Hosp Adult

11 MH/SA 448 Behavioral Specialist Consultant | Requires ORP
Partial Psych Hosp Adult
Summer Therapy Activity Prog

11 MH/SA 449 (STAP) Requires ORP
Family Based MH Therapeutic

11 MH/SA 450 Staff Support Requires ORP
Family Based MH Mobile

11 MH/SA 451 Therapy Requires ORP
Family Based MH Behavioral

11 MH/SA 452 Specialist Consultant Requires ORP
Family Based MH Summer
Therapy Activity Program

11 MH/SA 453 (STAP) Requires ORP

11 MH/SA 548 Therapeutic Staff Support Requires ORP

11 MH/SA 549 Mobile Therapy Requires ORP
Behavior Specialist for Children

11 MH/SA 558 with Autism Requires ORP

11 MH/SA 559 Behavioral Specialist Consultant | Requires ORP

11 MH/SA 561 Unlicensed ABA - BSC/ASD Requires ORP

11 MH/SA 562 Unlicensed ABA - TSS Requires ORP

19 Psychologist 190 General Psychologist ORP not required

19 Psychologist 548 Therapeutic Staff Support Requires ORP

19 Psychologist 549 Mobile Therapy Requires ORP
Behavior Specialist for Children

19 Psychologist 558 with Autism Requires ORP

19 Psychologist 559 Behavioral Specialist Consultant | Requires ORP

21 Case Manager | 076 Peer Specialist Requires ORP
MH Targeted Case Management

21 Case Manager | 221 - Resource Coordination ORP not required
MH Targeted Case Management

21 Case Manager | 222 - Intensive Case Management ORP not required

28 Laboratory 280 Independent Laboratory Requires ORP

31 Physician 339 Psychiatry ORP not required

31 Physician 548 Therapeutic Staff Support Requires ORP

31 Physician 549 Mobile Therapy Requires ORP
Behavior Specialist for Children

31 Physician 558 with Autism Requires ORP

31 Physician 559 Behavioral Specialist Consultant | Requires ORP
Children & Youth Licensed
Group Home w/ a MH Tx

52 CRR 520 Component Requires ORP

52 CRR 523 Host Home / Children Requires ORP
Residential Treatment Facility

56 RTF 560 (Non-JCAHO Certified) Requires ORP




On the following pages, we list further billing detail on the anticipated new requirements related to
reporting of the Ordering, Rendering, and Prescribing Providers. Again, please note that this is
preliminary guidance to all providers, pending the issuance of final OMHSAS guidance, making it

subject to change.

Nevertheless, providers can immediately begin to take the following steps:

1.

Evaluate the MA enrollment status of any employed professionals who would order, render or
prescribe MA services. All individual providers who order, refer, or prescribe services delivered
to MA-beneficiaries must be enrolled in the MA program. This includes:

Individual practitioners, including but not necessarily limited to the following: Physicians
(including Psychiatrists), Certified Nurse Practitioners (CRNPs), Physician Assistants (PAs) and
Licensed Psychologists, who order, refer, prescribe or provide services for MA beneficiaries.

Behavioral health providers of ordered, referred, or prescribed (ORP) services such as,
Psychiatric Rehabilitation (PRS), Peer Specialist Services (PSS), Family Based Mental Health
Services (FBMHS), Behavioral Health Rehabilitative Services (BHRS) for children, Community
Residential Rehab (CRR) Host Homes, and accredited and non-accredited Residential
Treatment Facilities (RTF), must report the MA and NPI numbers of an MA enrolled
ordering, referring or prescribing provider on the claim to PerformCare as of DOS 1/1/18
(see Table 2 below). Evaluate your current prescribers to make sure they are MA-enrolled
and obtain / catalogue their MA number and NPl number for future claims use.

As billing providers, you may check the Provider Portal Lookup Function in PROMISe™ to
determine if your prescribing providers are enrolled in the MA program. The Provider Portal
Lookup Function can be accessed after a MA enrolled provider has logged into PROMISe™. You
can access this at the following link:

https://promise.dpw.state.pa.us/portal/Default.aspx?alias=promise.dpw.state.pa.us/portal/provider

3. Review the anticipated billing / claims requirements outlined in Table 2 below for your

applicable services and begin to prepare for the needed system changes
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Table 2: Billing Rules (to be in effect for DOS 1/1/18)

Provider Type

Relevant PROMISe
Billing Handbook
(FFS only)

UB-04 Claim
Locator 76

CMS-1500 Claim
Block 17

CMS-1500 Claim
Block 17a

CMS-1500 Claim
Block 17b

Inpatient Facility
(Includes Extended
Acute Care, Inpatient
D&A Detox / Rehab)

ORP Requirement =
YES, but pending
further guidance
from CMS.

Inpatient Psychiatric
Hospitals/Facilities
(01)

In the appropriate
boxes, enter the NPI
of the provider; the
2-digit qualifier of
G2; the 9-digit MA
number; and the Last
Name and First
Name. This can be
the provider that
ordered the
admission or the
provider who is
responsible for
determining the
diagnosis or
treatment of the
patient.

Inpatient Facility
RTF-JCAHO*

ORP Requirement =
YES, but pending
further guidance
from CMS.

JACHO RTFs (01)

Same as Above. The
provider can be the
prescriber of the
service or the
provider who is
responsible for
determining the
diagnosis and
treatment of the
patient.
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Outpatient
Psychiatric Clinics
(includes Mobile
Mental Health)

Supervising Dr.
Requirement =
YES

Clinics (08)

Enter the name of
the attending or
supervising
physician.

Enter the 9-digit MA
provider number
(e.g., 123456789) of
the attending or
supervising
physician.

Enter the NPI of the
attending or
supervising physician
in this field.

Outpatient Drug and
Alcohol Clinics

Supervising Dr.

Clinics (08)

Enter the name of
the attending or
supervising
physician.

Enter the 9-digit MA
provider number
(e.g., 123456789) of
the attending or

Enter the NPI of the
attending or
supervising physician
in this field.

Requirement = supervising
YES physician.
Outpatient Mental Health and Enter the name of Enter the 9-digit MA | Enter the NPI of the

Psychiatric Partial
Hospitalization
Facility

Supervising Dr.
Requirement =
YES

Substance Abuse
Providers (11)

the attending or
supervising
physician.

provider number
(e.g., 123456789) of
the attending or
supervising
physician.

attending or
supervising physician
in this field.

Behavioral Health
Rehabilitation
Services (BHRS)*
Includes BSC, BSC-
ASD, MT, TSS

ORP Requirement =
YES

Behavioral Health
Rehabilitation
Services (BHRS)
(multiple provider

types)

Enter the name of
the prescribing
provider.

Enter the 9-digit MA
provider number
(e.g., 123456789) of
the prescribing
provider.

Enter the NPI of the
prescribing provider
in this field.

RTF-Non JCAHO*

ORP Requirement =
YES

Non-JCAHO
Residential
Treatment Facilities
(RTFs)

Enter the name of
the prescribing
provider.

Enter the 9-digit MA
provider number
(e.g., 123456789) of

Enter the NPI of the
prescribing provider
in this field.
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the prescribing
provider.

Lab Laboratory (28) Enter the name of Enter the 9-digit MA | Enter the NPI of the
the ordering / provider number ordering / prescribing
ORP Requirement = prescribing provider. | (e.g., 123456789) of | provider in this field.
YES the prescribing
provider.
Peer Specialist Clinics (08); Enter the name of Enter the 9-digit MA | Enter the NPI of the

ORP Requirement =
YES

Mental Health and
Substance Abuse
Providers (11)

the referring
provider.

provider number
(e.g., 123456789) of
the referring
provider.

referring provider in
this field.

Family-Based Mental
Health*

ORP Requirement =
YES

Mental Health and
Substance Abuse
Providers (11)

Enter the name of
the referring
provider.

Enter the 9-digit MA
provider number
(e.g., 123456789) of
the referring
provider.

Enter the NPI of the
referring provider in
this field.

*Upon receipt of authorization requests (e.g., packets) for children’s services, PerformCare staff will also be collecting the current MA
enrollment of the prescribing providers, prior to sending referrals to providers. This information will be transmitted to the accepting provider
with the referral information. Nevertheless, providers will still be required to establish their own internal validation procedures related to claims
submission.
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For 837i and 837p electronic claims, UB-04 Locator 76 and CMS-1500 Blocks 17, 17a and 17b have corresponding loop placements

which are outlined below in Table 3.

Table 3: Anticipated Electronic Billing Rules (to be in effect for DOS 1/1/18)

Provider Type

Physician to Identify

837 Institutional

837 Professional

Inpatient Facility
(Includes Extended Acute
Care, Inpatient D&A
Detox / Rehab)

ORP Requirement =
YES

The attending provider, the
provider that ordered the
admission or the provider
who is responsible for
determining the diagnosis or
treatment of the patient.

LOOP 2310A Attending Provider

NM1*71

Send Name and NPl number
REF* (G2)

Send the 9-digit MA provider
number

Inpatient Facility
RTF-JCAHO (01/183)

Same as Above. The provider
can be the prescriber of the

LOOP 2310A Attending Provider

ORP Requirement =
YES

provider.

service or the provider who is NM1*71
ORP Requirement = responsible for determining the | Send Name and NPl number
YES diagnosis and treatment of the REF* (G2)
patient. Send the 9-digit MA provider
number
Hospital Lab The ordering / prescribing LOOP 2310F Referring Provider

NM1*DN

Send Name and NPI number
REF* (1G)

Send the 9-digit MA provider
number
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Outpatient Psychiatric
Clinics

(includes Mobile Mental
Health)

ORP Requirement =
YES

The attending or supervising
physician.

LOOP 2310D Supervising Provider

NM1*DQ

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Outpatient Drug and
Alcohol Clinics

ORP Requirement =
YES

The attending or supervising
physician.

LOOP 2310D Supervising Provider

NM1*DQ

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Outpatient Psychiatric
Partial Hospitalization
Facility

ORP Requirement =
YES

The attending or supervising
physician.

LOOP 2310D Supervising Provider

NM1*DQ

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Behavioral Health
Rehabilitation Services
(BHRS)*

Includes BSC, BSC-ASD,
MT, TSS

ORP Requirement =
YES

The prescribing provider.

LOOP 2310A Referring Provider

NM1*DN

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)
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RTF-Non JCAHO*

ORP Requirement =
YES

The prescribing provider.

LOOP 2310A Referring Provider

NM1*DN

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Lab (Independent)

ORP Requirement =
YES

The ordering / prescribing
provider.

LOOP 2310A Referring Provider

NM1*DN

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Peer Specialist

ORP Requirement =
YES

The referring provider.

LOOP 2310A Referring Provider

NM1*DN

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)

Family-Based Mental
Health*

ORP Requirement =
YES

The referring provider.

LOOP 2310A Referring Provider

NM1*DN

Send Name and NPI number
REF*G2

Send the 9-digit MA provider
number (e.g., 123456789)
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cc:

James Laughman, PerformCare

Scott Suhring, Capital Area Behavioral Health Collaborative

Tia Mann, Behavioral Health Services of Somerset & Bedford Counties
Missy Reisinger, Tuscarora Managed Care Alliance

PerformCare Account Executives
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