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Provider Notice

To: All PerformCare Providers

From: Sheryl Swanson, MBA, VP, Provider Network Operations
Date: October 15, 2011

Subject: AD 11 114 EMDEON Payer ID for Electronic Claims

This notice affects HealthChoices Providers who currently submit or plan to submit electronic claims
to PerformCare. Please share this important information with your Claims and Information
Technology Departments.

PerformCare has partnered with EMDEON for electronic claims submission. As of October 1, 2011, all
providers or their clearinghouses may submit electronic claims to PerformCare using the EMDEON payer
ID. As of January 1, 2012 all providers who submit claims electronically and are not eligible to continue
direct submission must use the EMDEON payer ID.

As previously notified, all current trading partner agreements with PerformCare will end as of December
31, 2011. PerformCare will no longer provide EDI support at that point. PerformCare is Listed with

EMDEON as PerformCare — HealthChoices with Payer ID = 65391.

Providers MUST be 5010 ready and should currently be testing with EMDEON or a clearinghouse that
trades with EMDEON.

Please contact your Provider Relations Representative with any questions or concerns.
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