
 

AD 22 100 SDoH 

Provider Notice 
 
To: PerformCare Network Providers, all Levels of Care 

From: Dan Eisenhauer, Director of Operations  

Date: February 16, 2022 

Subject: AD 22 100 Reporting Social Determinants of Health (SDoH) Diagnoses 

 
Summary:   PerformCare issued Provider Notice AD 21 102 Reminder to Collect Social Determinants of 
Health (SDoH) Data to Address Members’ Unmet Needs on April 7, 2021, indicating that PerformCare 
will assess, identify, and address health care and social determinants of health needs in the populations 
we serve; helping to enable them to live healthier lives and achieve maximum independence.  
PerformCare also provided training about collecting and reporting SDoH information on claims using Z 
codes on June 11, 2021 found here https://pa.performcare.org/assets/pdf/providers/education-
training/reporting-sdoh-z-codes.pdf     
 
Background:  PerformCare is issuing this notice to provide additional details about submitting Z codes 
on claims.  The Previous Provider notice had a summary of SDoH Z Codes listings and this notice includes 
a complete listing of all Z codes in the ICD 10 range Z55 to Z65.  Please note that some Z codes require a 
4th or 5th digit to note additional specificity.   In addition, new Z codes were added effective 10/1/2021.   
 

Z55 Problems related to education and literacy (existing category). 
Z55.5 Less than a high school diploma (new code). 

Z58 Problems related to physical environment (existing category). 
Z58.6 Inadequate drinking-water supply (new code). 

Z59 Problems related to housing and economic circumstances (existing category). 
Z59.01 Sheltered homelessness (new code). 

 
Action Needed:  PerformCare continues to see several providers who are not submitting any Z Code 
SDoH Diagnoses for any Members served. PerformCare requires relevant SDoH Z Codes to be submitted 
on claims forms.   Providers are also encouraged to review the training materials and develop processes 
to assess and periodically reassess Members for changes in SDoH and make appropriate updates to Z 
Code diagnosis information in your internal systems to reflect when SDoH factors have changed or been 
addressed and are no longer affecting the Member, such as the Member secured stable housing.   
 
Below are the ICD 10 codes and descriptions for classifying relevant SDoH reportable factors in the ICD 
10 range Z55 to Z65. 

https://pa.performcare.org/assets/pdf/providers/education-training/reporting-sdoh-z-codes.pdf
https://pa.performcare.org/assets/pdf/providers/education-training/reporting-sdoh-z-codes.pdf


AD 22 100 SDoH 

SDoH Description Applicable ICD-10 Codes 
Problems related to 
education and literacy Z55 

Type 1 Excludes disorders of 
psychological development (F80-F89) 

 

 Z55.0 Illiteracy and low-level literacy 
 Z55.1 Schooling unavailable and unattainable 
 Z55.2 Failed school examinations 
 Z55.3 Underachievement in school 
 Z55.4 Educational maladjustment and discord with teachers and classmates 
 Z55.5 Less than a high school diploma 
 Z55.8 Other problems related to education and literacy 
 Z55.9 Problems related to education and literacy, unspecified 

Problems related to 
employment and 
unemployment Z56 
 
Type 2 Excludes occupational 
exposure to risk factors (Z57.-
)problems related to housing and 
economic circumstances (Z59.-) 

 Z56.0 Unemployment, unspecified 
 Z56.1 Change of job 
 Z56.2 Threat of job loss 
 Z56.3 Stressful work schedule 
 Z56.4 Discord with boss and workmates 
 Z56.5 Uncongenial work environment 
 Z56.6 Other physical and mental strain related to work 
 Z56.8 Other problems related to employment 

 Z56.81 Sexual harassment on the job 
 Z56.82 Military deployment status 
 Z56.89 Other problems related to employment 

 Z56.9 Unspecified problems related to employment 
Occupational exposure to risk 
factors Z57 

Z57.0 Occupational exposure to noise 
Z57.1 Occupational exposure to radiation 
Z57.2 Occupational exposure to dust 
Z57.3 Occupational exposure to other air contaminants 

Z57.31 Occupational exposure to environmental tobacco smoke 
Z57.39 Occupational exposure to other air contaminants 

Z57.4 Occupational exposure to toxic agents in agriculture 
Z57.5 Occupational exposure to toxic agents in other industries 
Z57.6 Occupational exposure to extreme temperature 
Z57.7 Occupational exposure to vibration 
Z57.8 Occupational exposure to other risk factors 
Z57.9 Occupational exposure to unspecified risk factor 

Problems related to physical 
environment Z58 

Excludes: 2: occupational exposure 
(Z57. 

Z58 Problems related to physical environment 
  Z58.6 Inadequate drinking-water supply 

Problems related to housing 
and economic circumstances 
Z59 

Z59.0 Homelessness 
Z59.00 …… unspecified 
Z59.01 Sheltered homelessness 
Z59.02 Unsheltered homelessness 

Z59.1 Inadequate housing 
Z59.2 Discord with neighbors, lodgers and landlord 
Z59.3 Problems related to living in residential institution 
Z59.4 Lack of adequate food 

Z59.41 Food insecurity 
Z59.48 Other specified lack of adequate food 

Z59.5 Extreme poverty 
Z59.6 Low income 
Z59.7 Insufficient social insurance and welfare support 
Z59.8 Other problems related to housing and economic circumstances 

Z59.81 Housing instability, housed 
Z59.811 …… with risk of homelessness 
Z59.812 …… homelessness in past 12 months 
Z59.819 …… unspecified 

Z59.89 Other problems related to housing and economic circumstances 
Z59.9 Problem related to housing and economic circumstances, unspecified 

https://www.icd10data.com/ICD10CM/Codes/F01-F99/F80-F89


AD 22 100 SDoH 

Problems related to social 
environment Z60 

 Z60.0 Problems of adjustment to life-cycle transitions 
 Z60.2 Problems related to living alone 
 Z60.3 Acculturation difficulty 
 Z60.4 Social exclusion and rejection 
 Z60.5 Target of (perceived) adverse discrimination and persecution 
 Z60.8 Other problems related to social environment 
 Z60.9 Problem related to social environment, unspecified 

Problems related to 
upbringing Z62 
 
Type 2 Excludes maltreatment 
syndrome (T74) 
 
problems related to housing and 
economic circumstances (Z59) 
 
Includes current and past negative 
life events in childhood current and 
past problems of a child related to 
upbringing 

 Z62.0 Inadequate parental supervision and control 
 Z62.1 Parental overprotection 
 Z62.2 Upbringing away from parents 

 Z62.21 Child in welfare custody 
 Z62.22 Institutional upbringing 
 Z62.29 Other upbringing away from parents 

 Z62.3 Hostility towards and scapegoating of child 
 Z62.6 Inappropriate (excessive) parental pressure 
 Z62.8 Other specified problems related to upbringing 
 Z62.81 Personal history of abuse in childhood 

 Z62.810 Personal history of physical and sexual abuse in childhood 
 Z62.811 Personal history of psychological abuse in childhood 
 Z62.812 Personal history of neglect in childhood 
 Z62.813 Personal history of forced labor or sexual exploitation in childhood 
 Z62.819 Personal history of unspecified abuse in childhood 

 Z62.82 Parent-child conflict 
 Z62.820 Parent-biological child conflict 

 Z62.821 Parent-adopted child conflict 
 Z62.822 Parent-foster child conflict 

 Z62.89 Other specified problems related to upbringing 
 Z62.890 Parent-child estrangement NEC 
 Z62.891 Sibling rivalry 
 Z62.898 Other specified problems related to upbringing 

 Z62.9 Problem related to upbringing, unspecified 

Other problems related to 
primary support group, 
including family 
circumstances Z63 

Type 2 Excludes 

 maltreatment syndrome 
(T74.- T76) 

 parent-child problems (Z62) 

 problems related to negative 
life events in childhood (Z62) 

 problems related to 
upbringing (Z62) 

 Z63.0 Problems in relationship with spouse or partner 
 Z63.1 Problems in relationship with in-laws 
 Z63.3 Absence of family member 

 Z63.31 …… due to military deployment 
 Z63.32 Other absence of family member 

 Z63.4 Disappearance and death of family member 
 Z63.5 Disruption of family by separation and divorce 
 Z63.6 Dependent relative needing care at home 
 Z63.7 Other stressful life events affecting family and household 
 Z63.71 Stress on family due to return of family member from military deployment 

 Z63.72 Alcoholism and drug addiction in family 
 Z63.79 Other stressful life events affecting family and household 

 Z63.8 Other specified problems related to primary support group 
 Z63.9 Problem related to primary support group, unspecified 

Problems related to certain 
psychosocial 
circumstances Z64 

Z64.0 Problems related to unwanted pregnancy 
  Z64.1 Problems related to multiparity 
  Z64.4 Discord with counselors 

https://www.icd10data.com/ICD10CM/Codes/S00-T88/T66-T78/T74-
https://www.icd10data.com/ICD10CM/Codes/S00-T88/T66-T78/T76-/T76
https://www.icd10data.com/ICD10CM/Codes/Z00-Z99/Z55-Z65/Z62-
https://www.icd10data.com/ICD10CM/Codes/Z00-Z99/Z55-Z65/Z62-
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Problems related to other 
psychosocial 
circumstances Z65 

 

 Z65.0 Conviction in civil and criminal proceedings without imprisonment 
 Z65.1 Imprisonment and other incarceration 
 Z65.2 Problems related to release from prison 
 Z65.3 Problems related to other legal circumstances 
 Z65.4 Victim of crime and terrorism 
 Z65.5 Exposure to disaster, war and other hostilities 
 Z65.8 Other specified problems related to psychosocial circumstances 
 Z65.9 Problem related to unspecified psychosocial circumstances 

 
 
If you have questions about this notice, please contact your Account Executive. 
 
 
cc: Lisa Hanzel, PerformCare 

Scott Suhring, Capital Area Behavioral Health Collaborative 
         Missy Reisinger, Tuscarora Managed Care Alliance    
 PerformCare Account Executives 

 


