
 

 
 
 
AD 24 115: Trauma Informed Care Resources 

Provider Notice 
 
To: PerformCare Providers 

From: Dan Eisenhauer, Director of Operations  

Date: November 5, 2024 

Subject: AD 24 115: Trauma Informed Care Resources 

 

In an effort to continue sharing Trauma Informed Care resources with our provider network, 
PerformCare would like to reference the online resource of The National Child Traumatic Stress 
Network (NCTSN)  https://www.nctsn.org/  NCTSN offers a wide array of free e-learning 
resources and continuing education trainings which may be searched by audience (e.g. 
families/caregivers, child welfare professionals, school personnel, youth, etc).  Trainings may be 
accessed by clicking on Resources then Training, scrolling down to Online Training, and creating 
a free account online following the registration link.   Registration will provide access to the 
NCTSN Learning Center.   
 
Trainings and e-learning resources offered through the NCTSN Learning Center cover a wide 
range of Trauma Informed Care topics relevant to children, families and child serving systems 
(e.g. Childhood Traumatic Grief; Partnering with Youth and Families in Trauma Settings; 
Creating Trauma Informed Care Systems).  Trainings relevant to special populations are also 
available (e.g. Homeless Youth, Adolescent Trauma and Substance Abuse; Trauma and 
Intellectual and Developmental Disabilities (IDD); Military Families).   
 
Most trainings are 1 hour and 30 minutes in length.  Continuing education credits are available 
for many of the webinars and courses through NBCC, APA and/or NASW with exceptions.  For 
information regarding CEU’s please visit: 
https://learn.nctsn.org/mod/data/view.php?d=69&rid=2339 
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cc: Lisa Hanzel, PerformCare 

Scott Suhring, Capital Area Behavioral Health Collaborative 
         Missy Wileman, Tuscarora Managed Care Alliance    
 PerformCare Account Executives 
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