8040 Carlson Road

Performc A F\) El Harrisburg, PA 17112

Provider Notice

To: Mental Health Outpatient Clinics and Partial Hospitalization Programs-
Capital Area (CABHC) contract

From: Daniel Eisenhauer, Director of Operations

Date: July 17, 2020

Subject: MH 20-101 Capital Area Performance Payments

On behalf of Capital Area Behavioral Health Collaborative (CABHC) and PerformCare, | am pleased to notify
you that we are extending the Value Based Performance incentive program initially outlined in PerformCare
Provider Notice AD 18 105 and AD 17 102. This program provides a value-based financial incentive to Mental
Health Outpatient Clinics and Mental Health Partial Hospitalization Programs to meet the follow-up standard
for Members discharged from psychiatric inpatient settings. Although PerformCare did not previously notify
providers of the extension beyond 6/30/2019, we did review the July 1, 2019 through December 31, 2019
follow up after hospitalization data and made those incentive payments.

This notice confirms that the financial incentive will be in effect beginning July 1, 2019 and will be in place
through December 31, 2020. The incentive payment will be administered using the revised incentive formula
outlined in AD 18 105 according to the following criteria:

e If provider 7-day follow up percentage is <50%, the bonus incentive per qualifying follow up
appointment will not be applied ($0).

o If provider 7-day follow up percentage is >=50% to <80%, the bonus incentive per qualifying follow up
appointment will remain $150.

¢ If provider 7-day follow up percentage is >=80% to 100%, the bonus incentive per qualifying follow up
appointment will be increased to $200.

Provider-specific follow-up reports will be provided on a semiannual basis.

cc: Lisa Hanzel, PerformCare
Scott Suhring, Capital Area Behavioral Health Collaborative
PerformCare Account Executives
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