Want to make a difference?

PerformCare is looking for consumer representatives to give input into the
decisions about grievances and complaints filed by fellow PerformCare members.

Who can be a consumer representative?

o Adult PerformCare members who have received services in the past or
who are currently receiving services.

o Parents/guardians of PerformCare members who have received

services in the past or who are currently receiving services.

What we will do for you:

» Provide you with the needed training to get you started.

» Work around your availability.

» Reimburse you with an hourly stipend for your time.

Member Services

What we ask of you: Capital Area
. . e . .. L. Cumberland, Dauphin, Lancaster,
 Darticipate in initial trainings and annual refresher trainings. Lebanon, and Perry counties

1-888-722-8646
« Review the materials provided to you to prepare for the review
North Central Region
Franklin and Fulton counties
1-866-773-7917

meeting.

 Attend and participate in meetings as a part of the Complaint and

Grievance Review Committee. Members can call Member Services 24
hours a day, seven days a week. Usted

puede llamar a Servicios al Miembro las

For more information: 24 horas del dia, los 7 dias de la semana.
Contact the Complaints and Grievances department: For Members who are deaf or hard
of hearing and use a TTY/TTD
« By phone: Capital Area 1-888-722-8646 for communication, call the PA
] Telecommunications Relay Service at
Franklin/Fulton 1-866-773-7917 711 or 1-800-654-5984 (TTY) and call

the PerformCare number you want.

« By email: performcarecg@performcare.org
This information is also available in

Spanish. Contact us at 1-888-722-8646
to request a copy. Esta informacién
estd disponible en espafiol. Contacte
con nosotros en 1-888-722-8646 para
solicitar una copia.

®
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Discrimination is against the law

PerformCare complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability, or sex. PerformCare does not exclude people or treat them

differently because of race, color, national origin, age, disability, or sex.

PerformCare:

» Provides no-cost aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters.

- Written information in other formats (large print, audio,
accessible electronic formats, other formats).

» Provides no-cost language services to people whose primary
language is not English, such as:

- Qualified interpreter services.

- Information written in other languages.

If you need these services, contact the PerformCare Member Services
number for your county.

Capital Area (Cumberland, Dauphin, Lancaster, Lebanon, and
Perry counties)

Member Services: 1-888-722-8646

TTY/TDD: 1-800-654-5984 or PA Relay 711

North Central Area (Franklin and Fulton counties)
Member Services: 1-866-773-7917
TTY/TDD: 1-800-654-5984 or PA Relay 711

We are available 24 hours a day, 7 days a week.

If you believe that PerformCare has failed to provide these services or
discriminated in any way on the basis of race, color, national origin,
age, disability, or sex, you can file a complaint with PerformCare and
send it to us at:

o PerformCare, 8040 Carlson Road, Harrisburg, PA 17112.

« You can file a complaint by mail, fax, or phone. If you need help
filing a complaint, PerformCare Member Services is available
to help you. Call the Member Services number for your county
located above or fax to PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at
www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

English: ATTENTION: If you
speak a language other than
English, language assistance
services, free of charge, are
available to you. Call
1-888-722-8648 (1-800-654-5984
(TTY)/PA Relay 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiifstica. Llame al 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: BHUMAHMUE: Ecnu Bbl rOBOpUTE HA PYCCKOM SI3BIKE, TO BaM
JIOCTYIHBI O€CIIIaTHbIE yCIyru nepesoja. 3sonure 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: ¥¥&:  UISIEAEH SEHE o0, 0] DL G B8 A5 58 5 R B o
FHINTE 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon ngir
mién phi danh cho ban. Goi s6 1-888-722-8646 (1-800-654-5984 (TTY)/
PA Relay 711).
Arabic:

18 )l Juai) 1 5 )8 gia Lilaa Adlll Bacluce ciladd ()8 Ay jad) Caaaii i€ 1) zalkl)

.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: €417 g Ife qurs Adell aosfges #1el, HIST FErIam
Hargw, o ?l_cF JUES 3TTY S wcr%m‘r 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)|

Korean: =2|: 8t=01E ME0IAl= <, A0 XN& NHIAE R22
0I835tal 4= ASLICH 1-888-722-8646 (1-800-654-5984 (TTY)/
PARelay 711) B1IC 2 H3Stoll =&AL,

Cambodian/Khmer: FURUHE USIOgASunwMmManigisgw
MENASSASIZUENULMAY §I000): 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)*

French: ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

IS C g QC C C
Burmese: 3’3%80% [q:? D0C320000000M0032 80’])03)0)0’)’)8030)?

N <
&)Q{PoO?GKDC(ﬁ

o C C Co Y
mee@ommcch, 0200§93299 DNV MM
L ° L
ooéo%m:q%géd]oaéu c51335: 1-888-722-8646
Lo 1L L
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou
lang ki disponib gratis pou ou. Rele 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: STOFST: I SN IR, RN SrEr ST=rseT (574,
AN GT BHNeTeh | o] PP 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: lctellot: %1 R YAl cletdl Slat dl eunt ustaL Acud
HsAHl Guctot B. slct $3: 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
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