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¿Quiere ayudar a mejorar “el sistema”? 

Para recibir este boletín en español, llame al número de teléfono de Servicios para el Miembro de su condado. 

¡Visite nuestro 
nuevo Portal del 
miembro! 
¡Los miembros de PerformCare ahora pueden 
utilizar nuestro nuevo Portal del miembro! 
Inscríbase en el portal para acceder a: 

• Sus reclamos de atención médica 

• Resúmenes de sus últimas visitas 

• Información médica sólo para usted 

Para obtener más información e inscribirse, visite 
https://pa.performcare.org. Utilice el enlace del 
Portal del miembro bajo Noticias importantes 
para usted. 

Queremos que el Portal del miembro le resulte 
lo más útil posible. ¿Tiene algún comentario sobre 
el portal? Llámenos al número de teléfono de 
Servicios al Miembro de su condado o envíe un 
correo electrónico a Anthony House a 
ahouse@performcare.org. 

Cómo comunicarse 
con nosotros 
Llame al número de teléfono de Servicios al 
Miembro de su condado: 

Condados de Cumberland, Dauphin, 
Lancaster, Lebanon, Lebanon y Perry 

• Servicios al Miembro: 1-888-722-8646 
(TTY 1-800-654-5984) o Relé de PA 711 

• Asuntos de Consumo y Familia: 
1-717-671-6541 

Condados de Franklin y Fulton 

• Servicios al Miembro: 1-866-773-7917 
(TTY 1-800-654-5984) o Relé de PA 711 

• Asuntos de Consumo y Familia: 
1-717-671-6541 

https://pa.performcare.org
mailto:ahouse@performcare.org
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Usted cuenta con cobertura de la salud física y del 
comportamiento 
A través del programa HealthChoices, usted tiene 
cobertura de la salud física y del comportamiento. 

HealthChoices es el programa de Asistencia Médica 
que paga sus necesidades de atención médica. En este 
programa usted ha seleccionado AmeriHealth Caritas 
Pennsylvania, Geisinger, Health Partners, Highmark 
Wholecare (antes llamado Gateway) o UPMC Health 
Plan como su plan de salud física. 

PerformCare, que también forma parte del programa 
HealthChoices, es su plan de salud mental. (Cuando 
escuche salud del comportamiento, piense en servicios 
de salud mental y consumo de sustancias.) 

Como su plan de salud del comportamiento, 
PerformCare: 

• Atiende a los miembros de Asistencia Médica 

• Paga los servicios de tratamiento de salud mental, 
alcoholismo y drogadicción 

• Quiere que reciba la mejor atención posible 

Estamos aquí para atender sus necesidades y las de sus 
seres queridos con cobertura. PerformCare quiere que 
sepa cómo obtener servicios para el tratamiento de la 
salud mental y/o el alcoholismo y la drogadicción si 
usted o sus seres queridos los necesitan. 

Puede obtener información sobre estos servicios en el 
Manual del Miembro. Para leer el manual, visite nuestro 
sitio web en https://pa.performcare.org. También 
puede llamar a nuestra línea de Servicios al Miembro 
24/7 y pedirnos que le enviemos uno por correo. 

https://pa.performcare.org
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¿Necesita comida, vivienda u otro tipo de ayuda urgente? 
¡Consulte PA Navigate! 

PA Navigate es una nueva herramienta estatal de información comunitaria. Está diseñada para atender 
las necesidades médicas y sociales de los residentes de Pennsylvania conectándolos con los servicios de la 
comunidad. 

Puede utilizar PA Navigate usted mismo o a través de una organización de su comunidad. Complete su 
información básica y podrá conectarse con ayuda financiera, despensas de alimentos, atención médica y 
otros tipos de ayuda gratuita o de bajo costo. Visite PA Navigate en https://panavigate.org. 

Nota: PerformCare no está asociado a PA Navigate. Compartimos esta información para ayudar a nuestros 
miembros, sus familias y sus comunidades 

https://panavigate.org
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¡La mejor reunión de la ciudad! 
¿Quiere ayudar a mejorar la situación de las personas que 
se recuperan de problemas de salud mental? ¿Le gustaría 
compartir sus ideas y ayudar a mejorar la atención a la 
salud mental en su comunidad? 

¡Queremos conocer su opinión! Participe en cualquiera 
de las reuniones mensuales del Programa de Apoyo 
Comunitario (CSP) de su condado si es: 

• Miembro de PerformCare o familiar 

• Persona en recuperación de la salud mental 

• Defensor de la salud del comportamiento 

• Miembro de la comunidad preocupado 

Las reuniones de CSP conectan a profesionales de la salud 
mental con miembros y familias para compartir: 

• Noticias de la comunidad local relacionadas con la 
salud mental 

• Ideas y conocimientos para mejorar las cosas 

Para asistir, envíe un correo electrónico a Anthony House a 
ahouse@performcare.org o llame al número de teléfono 
del Servicios al Miembro de su condado. Le ayudaremos a 
encontrar una reunión cerca de usted. 

mailto:ahouse@performcare.org


5 

El estigma duele 
El estigma sucede cuando alguien ve negativamente 
a una o más personas porque tienen un rasgo o 
comportamiento que difiere de las ideas culturales 
sobre lo que es común o “normal”.1 Pero los problemas 
de salud del comportamiento están lejos de ser poco 
comunes. En Estados Unidos, se calcula que 1 de cada 
5 adultos padece una enfermedad mental.2 

El estigma perjudica a las personas. Puede avergonzar 
a una persona y hacer que esconda sus problemas 
de salud del comportamiento. Puede impedir que 
busquen ayuda para una afección que podría tratarse 
con éxito mediante la atención médica. 

Todos podemos ayudar a reducir el estigma. 
¿Quiere ayudar? La Association for Behavioral 
Health and Wellness (Asociación para la Salud 
Conductual y el Bienestar) ha creado Stamp Out 
Stigma, un programa para abordar el problema del 
estigma relacionado con los trastornos de la salud del 
comportamiento. Stamp Out Stigma trabaja para: 

• Concienciar sobre el número de personas que 
viven con una enfermedad de salud mental 

• Educar sobre los desafíos de la salud del 
comportamiento 

• Reducir el estigma relacionado con la salud del 
comportamiento 

Visite Stamp Out Stigma en 
www.stampoutstigma.com. 

Fuentes: 
1. “Words Matter: Reporting on Mental Health Conditions” (Las palabras importan: informes sobre enfermedades mentales), 
Asociación Americana de Psiquiatría, www.psychiatry.org/news-room/reporting-on-mental-health-conditions. 
2. “Mental Health by the Numbers” (La salud mental en cifras) Alianza Nacional de Enfermedades Mentales, 
https://www.nami.org/about-mental-illness/mental-health-by-the-numbers. 

http://www.stampoutstigma.com
https://www.nami.org/about-mental-illness/mental-health-by-the-numbers
https://www.psychiatry.org/news-room/reporting-on-mental-health-conditions
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¿Quiere ayudar a mejorar “el sistema”? 
PerformCare tiene grupos de trabajo y comités asesores que quieren y 
necesitan su voz. Ofrecemos capacitación, compensación y muchas formas 
de participar en la mejora de las cosas, para usted, su familia y 
su comunidad. 

Hable con nosotros sobre nuestros comités asesores, el Comité de Quejas 
y Quejas Formales y otras oportunidades. Para más información envíe un 
correo electrónico a Anthony House a ahouse@performcare.org. 

mailto:ahouse@performcare.org
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La discriminación es ilegal 
PerformCare cumple con las leyes federales de derechos civiles 
aplicables y no discrimina por motivos de raza, color, origen nacional, 
edad, discapacidad o sexo. PerformCare no excluye ni trata a las 
personas de modo distinto debido a su raza, color, origen nacional, 
edad, discapacidad o sexo. PerformCare: 

• Proporciona a las personas con discapacidades asistencia y 
servicios sin costo para que se puedan comunicar con nosotros 
eficazmente, como: 

– Intérpretes calificados en lenguaje de señas. 

–   Información escrita en otros formatos (letras grandes, audio, 
formatos electrónicos accesibles, otros formatos). 

• Proporciona servicios de idioma sin costo a las personas cuyo 
idioma principal no es el inglés, por ejemplo: 

– Servicios de intérprete calificados. 

– Información escrita en otros idiomas. 

Si necesita estos servicios, comuníquese con el número de Servicios al 
Miembro de PerformCare de su condado. 
Área metropolitana (condados de Cumberland, Dauphin, Lancaster, 
Lebanon y Perry) 
Servicios al Miembro: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 o el servicio de relé de PA 711 

Zona Centro-Norte (condados de Franklin y Fulton) 
Servicios al Miembro: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 o el servicio de relé de PA 711 

Estamos disponibles las 24 horas del día, los 7 días de la semana. 

Si cree que PerformCare no ha brindado estos servicios o ha 
discriminado de alguna manera por motivos de raza, color, origen 
nacional, edad, discapacidad o sexo, puede presentar una queja formal 
dirigida a: 

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112. 

• Puede presentar una queja formal por servicio postal, fax o 
teléfono. Si necesita ayuda para presentar una queja formal, 
Servicios al Miembro de PerformCare está disponible para 
ayudarlo. Llame al número de Servicios al Miembro de su 
condado que se indica arriba o envíe un fax a PerformCare al 
717-671-6555. 

También puede presentar una queja de derechos civiles ante la 
Oficina de Derechos Civiles del Departamento de Salud y Servicios 
Humanos de Estados Unidos en forma electrónica a través del 
portal para quejas de la Oficina de Derechos Civiles, disponible en 
ocrportal.hhs.gov/ocr/portal/lobby.jsf o por servicio postal o 
teléfono a: 
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
1-800-368-1019, 1-800-537-7697 (TDD) 
Los formularios de queja están disponibles en: 
www.hhs.gov/ocr/office/file/index.html. 

Servicios de interpretación a varios idiomas 

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 
1-888-722-8646 (1-800-654-
5984 (TTY) or PA Relay 711). 
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711). 

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.
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सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.

Arabic: 
انتباه: إذا كنت تتحدث ا لعربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 

.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646 

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)

Nepali: ध्यान दिनुहोस ् : ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क : 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)। 
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오. 
Cambodian/Khmer: ការប្ រុ ងប្យ័ត្ នៈប្សិនប្ើអ្ កនិយាយភាសាខ ម្ែ រជំនួ យ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ ក។ ទូរស័ព្ទ : 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។ 
French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711). 

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထကအ်ြခားဘာသာစကားတစခ်'ကိ'မေြပာတတလ်;င,် 

တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ, သငတ်ိ'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ:  

1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711). 

Burmese: အထ#းဂ&'ြပ*ရန် : သငအ်ဂ0လိပ်ထက်အြခားဘာသာစကားတစခ်' 

ကိ'မေြပာတတ်လ;င် , တာဝန် ခံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ,   

သင် တိ' ့ အားရEFိGိ' င် ပါသည်။ ေခJဆိ'ခ: 1-888-722-8646   

(1-800-654-5984 (TTY)/PA Relay 711). 

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711). 

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711). 

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, 
disability, or sex. PerformCare does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no-cost aids and services to people with disabilities to 
communicate effectively with us, such as:

− Qualified sign language interpreters.

− Written information in other formats (large print, audio, 
accessible electronic formats, other formats).

• Provides no-cost language services to people whose primary 
language is not English, such as:

− Qualified interpreter services.

− Information written in other languages.

If you need these services, contact the PerformCare Member Services 
number for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon, and  
Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711

North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 

We are available 24 hours a day, 7 days a week.

If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, 
age, disability, or sex, you can file a complaint with PerformCare and 
send it to us at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112.

• You can file a complaint by mail, fax, or phone. If you need help 
filing a complaint, PerformCare Member Services is available 
to help you. Call the Member Services number for your county 
located above or fax to PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department 
of Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at  
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call  
1-888-722-8648 (1-800-654-5984 
(TTY)/PA Relay 711).

Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထကအ်ြခားဘာသာစကားတစခ်'ကိ'မေြပာတတလ်;င,် 

တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ, သငတ်ိ'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ:  

1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711). 

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထက်အြခားဘာသာစကားတစ်ခ' 

ကိ'မေြပာတတ်လ;င,် တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ,  

သငတိ်'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ: 1-888-722-8646  

(1-800-654-5984 (TTY)/PA Relay 711). 

Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.
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English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
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French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.
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Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
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Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্কতা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
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Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
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PerformCare does not exclude people or treat them differently because of 
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not English, such as:
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Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
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We are available 24 hours a day, 7 days a week.
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• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထကအ်ြခားဘာသာစကားတစခ်'ကိ'မေြပာတတလ်;င,် 

တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ, သငတ်ိ'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ:  

1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711). 

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထက်အြခားဘာသာစကားတစ်ခ' 

ကိ'မေြပာတတ်လ;င,် တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ,  

သငတိ်'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ: 1-888-722-8646  

(1-800-654-5984 (TTY)/PA Relay 711). 

Multi-language interpreter services

English: ATTENTION: If you 
speak a language other than 
English, language assistance 
services, free of charge, are 
available to you. Call: 1-888-722-
8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Spanish: ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Звоните 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。
請致電 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711)。

Vietnamese: CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ 
miễn phí dành cho bạn. Gọi số 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711).
Arabic:

انتباه: إذا كنت تتحدث العربية، فإن خدمات مساعدة اللغة، محانا، متوفرة لك. اتصل بالرقم: 
.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: ध्यान दिनुहोस:् ्दि तपयाईं नेपयाली बोलनुहुन्छ भने, भयाषया सहया्तया 
सेवयाहरू, नन: शुल्क, तपयाइँलयाई उपलब्ध ्छ। समप्क्क  गनु्क: 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711)।
Korean: 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 
이용하실 수 있습니다. 1-888-722-8646 (1-800-654-5984 (TTY)/ 
PA Relay 711) 번으로 전화해 주십시오.

Cambodian/Khmer: ការប្ រុងប្យ័ត្នៈប្សិនប្ើអ្កនិយាយភាសាខ ម្ែ រជំនួយ 
ភាសាគឺឥតគិតថ ល្ៃសបរា្់អ្ក។ ទូរស័ព្ទ: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711)។

French: ATTENTION: Si vous parlez français, des services d'aide 
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646 
(1-800-654-5984 (TTY)/PA Relay 711).

Haitian Creole: ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Ligue para 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: সতর্ক তা: যদি আপদি বাঙাদি, দবিামূলিযে ভাষা সহায়তা সসবা, 
আপিার জিযে উপিব্ধ। রি ররুি: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711). 
Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: સાવધાન: જો તમે ગજુરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711).

Discrimination is against the law
PerformCare complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability, or sex. 
PerformCare does not exclude people or treat them differently because of 
race, color, national origin, age, disability, or sex.
PerformCare:

• Provides no cost aids and services to people with disabilities to 
communicate effectively with us, such as:

- Qualified sign language interpreters.
- Written information in other formats (large print, audio, 

accessible electronic formats, other formats).
• Provides no cost language services to people whose primary language is 

not English, such as:
- Qualified interpreter services.
- Information written in other languages.

If you need these services, contact the PerformCare Member Services number 
for your county.
Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry counties) 
Member Services: 1-888-722-8646 
TTY/TDD: 1-800-654-5984 or PA Relay 711
North Central Area (Franklin and Fulton counties) 
Member Services: 1-866-773-7917 
TTY/TDD: 1-800-654-5984 or PA Relay 711 
We are available 24 hours a day, 7 days a week.
If you believe that PerformCare has failed to provide these services or 
discriminated in any way on the basis of race, color, national origin, age, 
disability, or sex, you can file a complaint with PerformCare and send it to us 
at:

• PerformCare, 8040 Carlson Road, Harrisburg, PA 17112
• You can file a complaint by mail, fax, or phone. If you need help filing a 

complaint, PerformCare Member Services is available to help you. Call 
the Member Services number for your county located above or fax to 
PerformCare at 717-671-6555.

You can also file a civil rights complaint with the U.S. Department of Health 
and Human Services, Office for Civil Rights, electronically through the Office 
for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, DC 20201 
1-800-368-1019, 1-800-537-7697 (TDD)
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထကအ်ြခားဘာသာစကားတစခ်'ကိ'မေြပာတတလ်;င,် 

တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ, သငတ်ိ'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ:  

1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711). 

Burmese: အထ#းဂ&'ြပ*ရန:် သငအ်ဂ0လိပ်ထက်အြခားဘာသာစကားတစ်ခ' 

ကိ'မေြပာတတ်လ;င,် တာဝနခ်ံအခမဲ့ဘာသာစကားအက#အညီများဝနေ်ဆာငမ်Dများ,  

သငတိ်'အ့ားရEFိGိ'ငပ်ါသည်။ ေခJဆိ'ခ: 1-888-722-8646  

(1-800-654-5984 (TTY)/PA Relay 711). 

pa.performcare.org

Albanian: KUJDES: Nëse flitni shqip, për ju ka në dispozicion shërbime të 
asistencës gjuhësore, pa pagesë. Telefononi në  
1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711). 

Gujarati: સાવધાન: જો તમે ગુ જરાતી બોલતા હોવ તો ભાષા સહાય સેવાઓ 
મફતમા ંઉપલબધ છે. કૉલ કરો: 1-888-722-8646  
(1-800-654-5984 (TTY)/PA Relay 711). 

https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Números de Servicios al Miembro de PerformCare 
Área metropolitana (condados de Cumberland, 
Dauphin, Lancaster, Lebanon y Perry): 
1-888-722-8646 

Condados de Franklin y Fulton: 
1-866-773-7917 

You can call Member Services 24 hours a day, seven days a week. 
Puede llamar a Servicios al Miembro las 24 horas del día, los 7 días 
de la semana. 

Los miembros que son sordos o que tienen dificultades para oír 
y usan un servicio TTY/TTD para comunicarse deben llamar al 
servicio de relé de telecomunicaciones de PA al 711 o 1-800-654-5984 
(TTY) y llame al número de PerformCare que desea. 

pa.performcare.org 
Todas las imágenes son utilizadas bajo licencia únicamente con  
fines ilustrativos. Cualquier persona representada es un modelo. 

Todas las imágenes son utilizadas bajo licencia únicamente con fines ilustrativos. Cualquier persona representada es un modelo.

https://pa.performcare.org
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		15		7		Tags->0->83->0->0->1,Tags->0->83->0->0->3,Tags->0->83->0->0->4,Tags->0->83->0->0->8,Tags->0->83->0->0->14,Tags->0->83->0->0->21,Tags->0->87->0->0->0,Tags->0->87->0->0->1,Tags->0->87->0->0->6,Tags->0->87->0->0->9,Tags->0->87->0->0->12,Tags->0->87->0->0->17,Tags->0->87->0->0->19,Tags->0->87->0->0->24,Tags->0->91->0->0->3,Tags->0->91->0->0->6,Tags->0->91->0->0->29,Tags->0->91->0->0->115,Tags->0->97->0->0->2,Tags->0->97->0->0->3,Tags->0->97->0->0->4,Tags->0->97->0->0->8,Tags->0->101->0->0->1,Tags->0->101->0->0->4,Tags->0->101->0->0->8,Tags->0->101->0->0->9,Tags->0->101->0->0->13,Artifacts->74->0->0,Artifacts->76->0->0,Artifacts->78->0->0,Artifacts->80->0->0,Artifacts->86->0->0,Artifacts->93->0->0,Artifacts->125->0->0,Artifacts->127->0->0,Artifacts->129->0->0,Artifacts->131->0->0,Artifacts->133->0->0,Artifacts->136->0->0,Artifacts->138->0->0,Artifacts->142->0->0,Artifacts->234->0->0,Artifacts->235->0->0,Artifacts->236->0->0,Artifacts->238->0->0,Artifacts->271->0->0,Artifacts->275->0->0,Artifacts->277->0->0,Artifacts->278->0->0,Artifacts->282->0->0,Artifacts->714->0->0,Artifacts->716->0->0,Artifacts->718->0->0,Artifacts->720->0->0,Artifacts->726->0->0,Artifacts->733->0->0,Artifacts->765->0->0,Artifacts->767->0->0,Artifacts->769->0->0,Artifacts->771->0->0,Artifacts->773->0->0,Artifacts->776->0->0,Artifacts->778->0->0,Artifacts->782->0->0,Artifacts->874->0->0,Artifacts->875->0->0,Artifacts->876->0->0,Artifacts->878->0->0,Artifacts->911->0->0,Artifacts->915->0->0,Artifacts->917->0->0,Artifacts->918->0->0,Artifacts->922->0->0,Artifacts->1327->0->0,Artifacts->1329->0->0,Artifacts->1331->0->0,Artifacts->1333->0->0,Artifacts->1339->0->0,Artifacts->1346->0->0,Artifacts->1378->0->0,Artifacts->1380->0->0,Artifacts->1382->0->0,Artifacts->1384->0->0,Artifacts->1386->0->0,Artifacts->1389->0->0,Artifacts->1391->0->0,Artifacts->1395->0->0,Artifacts->1487->0->0,Artifacts->1488->0->0,Artifacts->1489->0->0,Artifacts->1491->0->0,Artifacts->1524->0->0,Artifacts->1528->0->0,Artifacts->1530->0->0,Artifacts->1531->0->0,Artifacts->1535->0->0,Artifacts->1929->0->0,Artifacts->1931->0->0,Artifacts->1933->0->0,Artifacts->1935->0->0,Artifacts->1941->0->0,Artifacts->1948->0->0,Artifacts->2066->0->0,Artifacts->2124->0->0,Artifacts->2125->0->0,Artifacts->2126->0->0,Artifacts->2128->0->0,Artifacts->2161->0->0,Artifacts->2165->0->0,Artifacts->2167->0->0,Artifacts->2168->0->0,Artifacts->2172->0->0,Artifacts->3091->0->0,Artifacts->3093->0->0,Artifacts->3095->0->0,Artifacts->3097->0->0,Artifacts->3103->0->0,Artifacts->3110->0->0,Artifacts->3142->0->0,Artifacts->3144->0->0,Artifacts->3146->0->0,Artifacts->3148->0->0,Artifacts->3150->0->0,Artifacts->3153->0->0,Artifacts->3155->0->0,Artifacts->3159->0->0,Artifacts->3251->0->0,Artifacts->3251->0->1,Artifacts->3251->0->2,Artifacts->3252->0->0,Artifacts->3278->0->0,Artifacts->3282->0->0,Artifacts->3284->0->0,Artifacts->3285->0->0,Artifacts->3289->0->0,Artifacts->3782->0->0,Artifacts->3843->0->0,Artifacts->3846->0->0,Artifacts->3868->0->0,Artifacts->3950->0->0,Artifacts->4139->0->0,Artifacts->4141->0->0,Artifacts->4143->0->0,Artifacts->4145->0->0,Artifacts->4151->0->0,Artifacts->4158->0->0,Artifacts->4190->0->0,Artifacts->4192->0->0,Artifacts->4194->0->0,Artifacts->4196->0->0,Artifacts->4198->0->0,Artifacts->4201->0->0,Artifacts->4203->0->0,Artifacts->4207->0->0,Artifacts->4299->0->0,Artifacts->4299->0->1,Artifacts->4299->0->2,Artifacts->4300->0->0,Artifacts->4326->0->0,Artifacts->4330->0->0,Artifacts->4332->0->0,Artifacts->4333->0->0,Artifacts->4337->0->0,Artifacts->4830->0->0,Artifacts->4891->0->0,Artifacts->4894->0->0,Artifacts->4916->0->0,Artifacts->4998->0->0,Artifacts->5187->0->0,Artifacts->5189->0->0,Artifacts->5191->0->0,Artifacts->5193->0->0,Artifacts->5199->0->0,Artifacts->5206->0->0,Artifacts->5238->0->0,Artifacts->5240->0->0,Artifacts->5242->0->0,Artifacts->5244->0->0,Artifacts->5246->0->0,Artifacts->5249->0->0,Artifacts->5251->0->0,Artifacts->5255->0->0,Artifacts->5347->0->0,Artifacts->5347->0->1,Artifacts->5347->0->2,Artifacts->5348->0->0,Artifacts->5374->0->0,Artifacts->5378->0->0,Artifacts->5380->0->0,Artifacts->5381->0->0,Artifacts->5385->0->0,Artifacts->5878->0->0,Artifacts->5939->0->0,Artifacts->5942->0->0,Artifacts->5964->0->0,Artifacts->6046->0->0,Artifacts->6235->0->0,Artifacts->6237->0->0,Artifacts->6239->0->0,Artifacts->6241->0->0,Artifacts->6247->0->0,Artifacts->6254->0->0,Artifacts->6286->0->0,Artifacts->6288->0->0,Artifacts->6290->0->0,Artifacts->6292->0->0,Artifacts->6294->0->0,Artifacts->6297->0->0,Artifacts->6299->0->0,Artifacts->6303->0->0,Artifacts->6395->0->0,Artifacts->6395->0->1,Artifacts->6395->0->2,Artifacts->6396->0->0,Artifacts->6422->0->0,Artifacts->6426->0->0,Artifacts->6428->0->0,Artifacts->6429->0->0,Artifacts->6433->0->0,Artifacts->6926->0->0,Artifacts->6987->0->0,Artifacts->6990->0->0,Artifacts->7012->0->0,Artifacts->7094->0->0,Artifacts->7283->0->0,Artifacts->7285->0->0,Artifacts->7287->0->0,Artifacts->7289->0->0,Artifacts->7295->0->0,Artifacts->7302->0->0,Artifacts->7334->0->0,Artifacts->7336->0->0,Artifacts->7338->0->0,Artifacts->7340->0->0,Artifacts->7342->0->0,Artifacts->7345->0->0,Artifacts->7347->0->0,Artifacts->7351->0->0,Artifacts->7443->0->0,Artifacts->7443->0->1,Artifacts->7443->0->2,Artifacts->7444->0->0,Artifacts->7470->0->0,Artifacts->7474->0->0,Artifacts->7476->0->0,Artifacts->7477->0->0,Artifacts->7481->0->0,Artifacts->7974->0->0,Artifacts->8035->0->0,Artifacts->8038->0->0,Artifacts->8060->0->0,Artifacts->8142->0->0,Artifacts->8331->0->0,Artifacts->8333->0->0,Artifacts->8335->0->0,Artifacts->8337->0->0,Artifacts->8343->0->0,Artifacts->8350->0->0,Artifacts->8382->0->0,Artifacts->8384->0->0,Artifacts->8386->0->0,Artifacts->8388->0->0,Artifacts->8390->0->0,Artifacts->8393->0->0,Artifacts->8395->0->0,Artifacts->8399->0->0,Artifacts->8491->0->0,Artifacts->8491->0->1,Artifacts->8491->0->2,Artifacts->8492->0->0,Artifacts->8518->0->0,Artifacts->8522->0->0,Artifacts->8524->0->0,Artifacts->8525->0->0,Artifacts->8529->0->0,Artifacts->9022->0->0,Artifacts->9083->0->0,Artifacts->9086->0->0,Artifacts->9108->0->0,Artifacts->9190->0->0,Artifacts->9379->0->0,Artifacts->9381->0->0,Artifacts->9383->0->0,Artifacts->9385->0->0,Artifacts->9391->0->0,Artifacts->9398->0->0,Artifacts->9430->0->0,Artifacts->9432->0->0,Artifacts->9434->0->0,Artifacts->9436->0->0,Artifacts->9438->0->0,Artifacts->9441->0->0,Artifacts->9443->0->0,Artifacts->9447->0->0,Artifacts->9539->0->0,Artifacts->9539->0->1,Artifacts->9539->0->2,Artifacts->9540->0->0,Artifacts->9566->0->0,Artifacts->9570->0->0,Artifacts->9572->0->0,Artifacts->9573->0->0,Artifacts->9577->0->0,Artifacts->10070->0->0,Artifacts->10131->0->0,Artifacts->10134->0->0,Artifacts->10156->0->0,Artifacts->10238->0->0,Artifacts->10427->0->0,Artifacts->10429->0->0,Artifacts->10431->0->0,Artifacts->10433->0->0,Artifacts->10439->0->0,Artifacts->10446->0->0,Artifacts->10478->0->0,Artifacts->10480->0->0,Artifacts->10482->0->0,Artifacts->10484->0->0,Artifacts->10486->0->0,Artifacts->10489->0->0,Artifacts->10491->0->0,Artifacts->10495->0->0,Artifacts->10587->0->0,Artifacts->10587->0->1,Artifacts->10587->0->2,Artifacts->10588->0->0,Artifacts->10614->0->0,Artifacts->10618->0->0,Artifacts->10620->0->0,Artifacts->10621->0->0,Artifacts->10625->0->0,Artifacts->11118->0->0,Artifacts->11179->0->0,Artifacts->11182->0->0,Artifacts->11204->0->0,Artifacts->11286->0->0,Artifacts->11475->0->0,Artifacts->11477->0->0,Artifacts->11479->0->0,Artifacts->11481->0->0,Artifacts->11487->0->0,Artifacts->11494->0->0,Artifacts->11526->0->0,Artifacts->11528->0->0,Artifacts->11530->0->0,Artifacts->11532->0->0,Artifacts->11534->0->0,Artifacts->11537->0->0,Artifacts->11539->0->0,Artifacts->11543->0->0,Artifacts->11635->0->0,Artifacts->11635->0->1,Artifacts->11635->0->2,Artifacts->11636->0->0,Artifacts->11662->0->0,Artifacts->11666->0->0,Artifacts->11668->0->0,Artifacts->11669->0->0,Artifacts->11673->0->0,Artifacts->12166->0->0,Artifacts->12227->0->0,Artifacts->12230->0->0,Artifacts->12252->0->0,Artifacts->12334->0->0,Artifacts->12523->0->0,Artifacts->12525->0->0,Artifacts->12527->0->0,Artifacts->12529->0->0,Artifacts->12535->0->0,Artifacts->12542->0->0,Artifacts->12574->0->0,Artifacts->12576->0->0,Artifacts->12578->0->0,Artifacts->12580->0->0,Artifacts->12582->0->0,Artifacts->12585->0->0,Artifacts->12587->0->0,Artifacts->12591->0->0,Artifacts->12683->0->0,Artifacts->12683->0->1,Artifacts->12683->0->2,Artifacts->12684->0->0,Artifacts->12710->0->0,Artifacts->12714->0->0,Artifacts->12716->0->0,Artifacts->12717->0->0,Artifacts->12721->0->0,Artifacts->13214->0->0,Artifacts->13275->0->0,Artifacts->13278->0->0,Artifacts->13300->0->0,Artifacts->13382->0->0,Artifacts->13571->0->0,Artifacts->13573->0->0,Artifacts->13575->0->0,Artifacts->13577->0->0,Artifacts->13583->0->0,Artifacts->13590->0->0,Artifacts->13622->0->0,Artifacts->13624->0->0,Artifacts->13626->0->0,Artifacts->13628->0->0,Artifacts->13630->0->0,Artifacts->13633->0->0,Artifacts->13635->0->0,Artifacts->13639->0->0,Artifacts->13731->0->0,Artifacts->13731->0->1,Artifacts->13731->0->2,Artifacts->13732->0->0,Artifacts->13758->0->0,Artifacts->13762->0->0,Artifacts->13764->0->0,Artifacts->13765->0->0,Artifacts->13769->0->0,Artifacts->14262->0->0,Artifacts->14323->0->0,Artifacts->14326->0->0,Artifacts->14348->0->0,Artifacts->14430->0->0,Artifacts->14619->0->0,Artifacts->14621->0->0,Artifacts->14623->0->0,Artifacts->14625->0->0,Artifacts->14631->0->0,Artifacts->14638->0->0,Artifacts->14670->0->0,Artifacts->14672->0->0,Artifacts->14674->0->0,Artifacts->14676->0->0,Artifacts->14678->0->0,Artifacts->14681->0->0,Artifacts->14683->0->0,Artifacts->14687->0->0,Artifacts->14779->0->0,Artifacts->14779->0->1,Artifacts->14779->0->2,Artifacts->14780->0->0,Artifacts->14806->0->0,Artifacts->14810->0->0,Artifacts->14812->0->0,Artifacts->14813->0->0,Artifacts->14817->0->0,Artifacts->15310->0->0,Artifacts->15371->0->0,Artifacts->15374->0->0,Artifacts->15396->0->0,Artifacts->15478->0->0,Artifacts->15667->0->0,Artifacts->15669->0->0,Artifacts->15671->0->0,Artifacts->15673->0->0,Artifacts->15679->0->0,Artifacts->15686->0->0,Artifacts->15718->0->0,Artifacts->15720->0->0,Artifacts->15722->0->0,Artifacts->15724->0->0,Artifacts->15726->0->0,Artifacts->15729->0->0,Artifacts->15731->0->0,Artifacts->15735->0->0,Artifacts->15827->0->0,Artifacts->15827->0->1,Artifacts->15827->0->2,Artifacts->15828->0->0,Artifacts->15854->0->0,Artifacts->15858->0->0,Artifacts->15860->0->0,Artifacts->15861->0->0,Artifacts->15865->0->0,Artifacts->16358->0->0,Artifacts->16419->0->0,Artifacts->16422->0->0,Artifacts->16444->0->0,Artifacts->16526->0->0,Artifacts->16715->0->0,Artifacts->16717->0->0,Artifacts->16719->0->0,Artifacts->16721->0->0,Artifacts->16727->0->0,Artifacts->16734->0->0,Artifacts->16766->0->0,Artifacts->16768->0->0,Artifacts->16770->0->0,Artifacts->16772->0->0,Artifacts->16774->0->0,Artifacts->16777->0->0,Artifacts->16779->0->0,Artifacts->16783->0->0,Artifacts->16894->0->0,Artifacts->16898->0->0,Artifacts->16900->0->0,Artifacts->16901->0->0,Artifacts->16905->0->0,Artifacts->17398->0->0,Artifacts->17459->0->0,Artifacts->17462->0->0,Artifacts->17484->0->0,Artifacts->17566->0->0		7.2 Text		Unicode mapping		Passed				Verification result set by user.

		16						7.3 Graphics		Tagged in Figures, Formula or Artifacts		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		17		1,8		Tags->0->0,Tags->0->102,Tags->0->115		7.3 Graphics		Alternate Representation		Passed				Verification result set by user.

		18		1,8		Tags->0->0,Tags->0->102,Tags->0->115		7.3 Graphics		Alt vs. Actual Text		Passed				Verification result set by user.

		19		1,8		Tags->0->0,Tags->0->102,Tags->0->115		7.3 Graphics		Figures without caption.		Passed				Verification result set by user.

		20						7.3 Graphics		Grouped graphics		Passed		No Figures with semantic value only if grouped were detected in this document.		

		21		1,8		Tags->0->0,Tags->0->102,Tags->0->115		7.3 Graphics		Graphics most accessible representation.		Passed				Verification result set by user.

		22						7.4 Headings		Numbered Headings - Nesting		Passed		All Headings are nested correctly		

		23						7.4 Headings		Mixed Headings		Passed		Document does not use a both unnumbered and numbered headings.		

		24						7.4 Headings		Numbered Headings - Arabic Numerals		Passed		All Headings are using arabic numerals.		

		25						7.6 Lists		Correct Structure - Lbl		Passed		All Lbl elements passed.		

		26						7.6 Lists		Correct Structure - LBody		Passed		All LBody elements passed.		

		27						7.6 Lists		Correct Structure - LI		Passed		All List Items passed.		

		28						7.6 Lists		Correct Structure - L		Passed		All List elements passed.		

		29						7.6 Lists		ListNumbering		Passed		All List elements passed.		

		30				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5,Pages->6,Pages->7		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed				Verification result set by user.

		31						7.9 Notes and references		Note tag unique ID		Passed		All Note tags have unique IDs.		

		32						7.15 XFA		Dynamic XFA		Passed		Document doesn't contains a dynamic XFA form.		

		33						7.16 Security		P entry in encryption dictionary		Passed		This file is encrypted, but it contains the P key in the encryption dictionary and the 10th bit is set to true.		

		34						7.17 Navigation		Document Outline (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		35		1,2,3,4,5,6,7,8		Tags->0->8->1->0,Tags->0->9->1->0,Tags->0->24->1->0,Tags->0->28->1->0,Tags->0->36->1->0,Tags->0->42->1->0,Tags->0->44->1->1->0,Tags->0->45->1->1->0,Tags->0->48->1->0,Tags->0->61->1->0,Tags->0->68->0->0,Tags->0->113->0->0		7.18.1 Annotations		Annotations correct reading order.		Passed				Verification result set by user.

		36		1,2,3,4,5,6,7,8		Tags->0->8->1->0,Tags->0->9->1->0,Tags->0->24->1->0,Tags->0->28->1->0,Tags->0->36->1->0,Tags->0->42->1->0,Tags->0->44->1->1->0,Tags->0->45->1->1->0,Tags->0->48->1->0,Tags->0->61->1->0,Tags->0->68->0->0,Tags->0->113->0->0		7.18.1 Annotations		Annotations for visual formatting		Passed				Verification result set by user.

		37						7.18.2 Annotation Types		TrapNet		Passed		No TrapNet annotations were detected in this document.		

		38						7.18.3 Tab Order		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		39						7.18.5 Links		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		40						7.18.5 Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		41		1,2,3,4,5,6,7,8		Tags->0->8->1,Tags->0->8->1->0,Tags->0->9->1,Tags->0->9->1->0,Tags->0->24->1,Tags->0->24->1->0,Tags->0->28->1,Tags->0->28->1->0,Tags->0->36->1,Tags->0->36->1->0,Tags->0->42->1,Tags->0->42->1->0,Tags->0->44->1->1,Tags->0->44->1->1->0,Tags->0->45->1->1,Tags->0->45->1->1->0,Tags->0->48->1,Tags->0->48->1->0,Tags->0->61->1,Tags->0->61->1->0,Tags->0->68->0,Tags->0->68->0->0,Tags->0->113->0,Tags->0->113->0->0		7.18.5 Links		Alternate Representation		Passed				Verification result set by user.

		42						7.18.5 Links		IsMap attribute		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		43						7.20 XObjects		Content referenced more than once		Passed		No Form XObjects contain MCIDs and are referenced more than once.		

		44						7.21 Fonts		Embedding		Passed		All fonts used for rendering are embedded		

		45						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap exists		Passed		All Type 2 CID fonts contain CIDToGIDMap dictionaries.		

		46						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap Type		Passed		All Type 2 CID fonts contain CIDToGIDMaps that are either set to Identity or are stream.		

		47				Doc->0->4->0,Doc->0->4->3		7.21 Fonts		Font and FontDescriptor dictionaries		Passed				Verification result set by user.

		48						7.21 Fonts		TrueType Font Encoding		Passed		All TrueType fonts define a valid Encoding entry in their font dictionary.		

		49						7.21 Fonts		Type 0 Fonts - Encoding CMap		Passed		All CMaps are either predefined or embedded.		

		50						7.1 General		Correct Structure - RP, RB and RT		Not Applicable		No RP, RB or RT elements were detected in this document.		

		51						7.1 General		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		52						7.1 General		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		53						7.1 General		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		54						7.1 General		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		55						7.1 General		Table		Not Applicable		No Table elements were detected in this document.		

		56						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		57						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		58						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		59						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		60						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		61						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		62						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		63						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		64						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		65						7.5 Tables		Summary		Not Applicable		No Table elements were detected in the document.		

		66						7.5 Tables		Header Cells		Not Applicable		No tables were detected in this document.		

		67						7.5 Tables		Scope Attribute		Not Applicable		No TH elements were detected in this document.		

		68						7.5 Tables		Column headers in rows		Not Applicable		No tables were detected in this document.		

		69						7.5 Tables		Row headers in columns		Not Applicable		No tables were detected in this document.		

		70						7.5 Tables		Organize Table		Not Applicable		no nonorganized table were detected in the document.		

		71						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		72						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		73						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		

		74						7.9 Notes and references		References		Not Applicable		No internal links were detected in this document		

		75						7.10 Optional Content		Names and AS keys		Not Applicable		No Optional Content were detected in this document.		

		76						7.11 Embedded Files		F, UF and Desc keys		Not Applicable		No Embedded files were detected in this document.		

		77						7.12 Article Threads		7.12 Article Threads		Not Applicable		No Article threads were detected in the document		

		78						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		79						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		80						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		81						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		82						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		83						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		84						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		85						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		86						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		87						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		88						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		89						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		90						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		91						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		92						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		93						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		

		94						7.1 General		Format, layout and color		Skipped				
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     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1,8		Tags->0->0,Tags->0->102,Tags->0->115		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed				Verification result set by user.

		2		1,2,3,4,5,6,7,8		Tags->0->8->1,Tags->0->8->1->0,Tags->0->9->1,Tags->0->9->1->0,Tags->0->24->1,Tags->0->24->1->0,Tags->0->28->1,Tags->0->28->1->0,Tags->0->36->1,Tags->0->36->1->0,Tags->0->42->1,Tags->0->42->1->0,Tags->0->44->1->1,Tags->0->44->1->1->0,Tags->0->45->1->1,Tags->0->45->1->1->0,Tags->0->48->1,Tags->0->48->1->0,Tags->0->61->1,Tags->0->61->1->0,Tags->0->68->0,Tags->0->68->0->0,Tags->0->113->0,Tags->0->113->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Passed				Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		6						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		7						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		8						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Tagged Document		Passed		Tags have been added to this document.		

		10						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		11						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		12						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		13						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		14						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		15				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed				Verification result set by user.

		16						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		17						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		18						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		19						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		20						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		21				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		22		1,2,3,4,5,6,7,8		MetaData,Tags->0->8->1,Tags->0->9->1,Tags->0->24->1,Tags->0->28->1,Tags->0->36->1,Tags->0->42->1,Tags->0->44->1->1,Tags->0->45->1->1,Tags->0->48->1,Tags->0->61->1,Tags->0->62,Tags->0->63,Tags->0->64,Tags->0->65,Tags->0->66,Tags->0->68->0,Tags->0->70,Tags->0->71,Tags->0->72,Tags->0->73->1,Tags->0->74,Tags->0->75->0,Tags->0->75->1,Tags->0->75->2,Tags->0->76,Tags->0->77->0,Tags->0->77->1,Tags->0->77->2,Tags->0->78,Tags->0->79->0,Tags->0->79->1,Tags->0->79->2,Tags->0->80,Tags->0->81->0,Tags->0->81->1,Tags->0->82,Tags->0->83->0,Tags->0->83->1,Tags->0->83->2,Tags->0->84,Tags->0->85->0,Tags->0->85->1,Tags->0->85->2,Tags->0->86,Tags->0->87->0,Tags->0->87->1,Tags->0->87->2,Tags->0->88,Tags->0->89->0,Tags->0->89->1,Tags->0->89->2,Tags->0->90,Tags->0->91->0,Tags->0->91->1,Tags->0->91->2,Tags->0->92,Tags->0->93->0,Tags->0->93->1,Tags->0->93->2,Tags->0->94,Tags->0->95->0,Tags->0->95->1,Tags->0->95->2,Tags->0->96,Tags->0->97->0,Tags->0->97->1,Tags->0->97->2,Tags->0->98,Tags->0->99->0,Tags->0->99->1,Tags->0->99->2,Tags->0->100,Tags->0->101->0,Tags->0->101->1,Tags->0->101->2,Tags->0->113->0		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed				Verification result set by user.

		23				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5,Pages->6,Pages->7		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed				Verification result set by user.

		24						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		25						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		26						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		27						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		28						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		39						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		42						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		43						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		44						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		45						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		46						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		47						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		48						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		49						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		50						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		51						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		52						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		53						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		54						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		55						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		56						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		57						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Skipped		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
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