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Agenda

❑ Connect Center Overview

❑ Claims / Remittance Management Demo 

❑ Home Page 

❑ Claim Management  

❑ Remittance Management

❑ Remittance Enrollment

❑ Enhancements

❑ Help / Customer Support Resources

❑ Review Q and A

❑ Getting Started Guides  

❑ Access / Account Sign Up

❑ Connect Center Administration Demo:

❑ Menus / Navigation

❑ Provider Management

❑ User Management

❑ Review Q and A



© 2021 Change Healthcare LLC and/or one of its subsidiaries. All Rights Reserved. PROPRIETARY & CONFIDENTIAL

ConnectCenter Overview
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Claims / Remittance Management 
Demo
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Enhancements 

• Claim Form: Create Default Billing and Rendering Provider Feature

• Claim Form Fields: Type Ahead – Auto Populate Feature

• Diagnosis Code

• Place Of Service Code

• Procedure Code 

• Taxonomy Code (Professional Claims)
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Help / Customer Support Resources
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Q and A   

Q and A Review
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Getting Started Guides

• Signing Up 
• Getting Started with Provider Management
• Claim Creation – video tutorial
• Getting Started with Claims
• Creating a Professional Claim 
• Creating an Institutional Claim
• Uploading Claims 
• Getting Started with Remits 
• Getting Started with Enrollment Central
• Getting Started with Claim Status
• Getting Started with Eligibility 
• Payer List

https://office.emdeon.com/vendorfiles/Getting%20Started%20with%20Sign%20Up%20Process%20-%20Amerihealth.pdf
https://office.emdeon.com/vendorfiles/Getting%20Started%20with%20Provider%20Management.pdf
https://office.emdeon.com/vendorfiles/CreateaClaimv2.wmv
https://office.emdeon.com/vendorfiles/Getting%20Started%20with%20Claims%20ConnectCenter.pdf
https://office.emdeon.com/vendorfiles/Keying%20A%20Claim%20in%20CC%20-%20Professional%20-%20Amerihealth.pdf
https://office.emdeon.com/vendorfiles/Keying%20A%20Claim%20in%20CC%20-%20Institutional%20-%20Amerihealth.pdf
https://office.emdeon.com/vendorfiles/Uploading%20A%20Claim%20-%20Amerihealth.pdf
https://office.emdeon.com/vendorfiles/Amerihealth%20-%20Getting%20Started%20with%20Remits%20ConnectCenter.pdf
https://office.emdeon.com/vendorfiles/Amerihealth%20-%20Getting%20Started%20with%20Enrollment%20Central.pdf
https://office.emdeon.com/vendorfiles/Getting%20Started%20with%20Claim%20Status%20ConnectCenter.pdf
https://office.emdeon.com/vendorfiles/Getting%20Started%20with%20Eligibility%20ConnectCenter.pdf
https://office.emdeon.com/vendorfiles/AHCPayerList.pdf
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ConnectCenter Access – Payer ID’s 

https://physician.connectcenter.changehealthcare.com/#/site/home?payer=214629

Plan Name CPID (Prof / Inst) Payer ID

PerformCare   6183 / 4657 65391

https://physician.connectcenter.changehealthcare.com/#/site/home?payer=214629
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ConnectCenter Administration  Demo
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Q and A   

Q and A Review
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