Submit a 275 claim attachment transaction

PerformCare is accepting ANSI 5010 ASC X12 275 unsolicited claim attachment
transactions. The 275 attachments are accepted via Optum/Change Healthcare and
Availity. Please contact your Practice Management System Vendor or EDI
clearinghouse to inform them that you wish to initiate electronic 275 claim
attachment transaction submissions via Payor ID 65391

Availity
e There are two ways 275 claim attachments can be submitted:

o Batch — You may either connect to Availity directly or submit via your EDI
clearing house.

o Portal — Individual providers may also register at:
www.availity.com/documents/learning/LP_AP GetStarted Atypical/index.h
tml#/ [linkprotect.cudasvc.com].

After logging in, providers registered with Availity may access the Attachments -
Training Demo for detailed instructions on the submission process via: Training
Link [apps.availity.com] or refer to the Availity Claims Attachment Quick Reference

guide located under Claims Resources at the bottom of this page.

Optum/Change Healthcare
e There are two ways 275 claim attachments can be submitted:

o Batch — You may either connect to Optum/Change Healthcare directly or
submit via your EDI clearing house.
o API (via JSON) — You may submit an attachment for a single claim.

View the Optum Change Healthcare 275 claim attachment transaction video for
detailed instructions on this process.

Please note that when submitting a 275 claim attachment for a single claim via Optum/Change
HealthCare, the training video indicates the claim must be submitted first with the ACN# included on
the claim, and the claim attachment document is submitted after the claim is submitted. Providers
must enter the ACN# that was on the claim previously submitted in the portal.



http://www.availity.com/documents/learning/LP_AP_GetStarted_Atypical/index.html#/ [linkprotect.cudasvc.com]
http://www.availity.com/documents/learning/LP_AP_GetStarted_Atypical/index.html#/ [linkprotect.cudasvc.com]
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F4000145__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!E4aHFgIl6QUyrQ!-uupnHk7YPj0JyJPb1065EKXClW2V9UvZ7DNjhHxoOv7IJMhSfN9r3X4yiKQhkoPSAJ0UkyG3ekTMshZ4NEqKCgHmnTGW0G8Ww$
https://urldefense.com/v3/__https:/apps.availity.com/public/apps/home/*!/newPage?appUrl=*2Fweb*2Fspc*2Fdisclaimers*2F*23*2Fsubmit*3FtermsAgreed*3Dtrue*26type*3Dsaml*26ssoId*3Dhq1Vz0983R*26redirectPath*3D*252Fsaml*252Finit*253Fredirect_uri*253D*252Fcatalog*252Fcourses*252F4000145__;IyUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!E4aHFgIl6QUyrQ!-uupnHk7YPj0JyJPb1065EKXClW2V9UvZ7DNjhHxoOv7IJMhSfN9r3X4yiKQhkoPSAJ0UkyG3ekTMshZ4NEqKCgHmnTGW0G8Ww$
https://player.vimeo.com/progressive_redirect/playback/813387387/rendition/1080p/file.mp4?loc=external&signature=48b9ebe7ae66c5f768f080b79f55ba64280beb56b8ac7157d8c95c5535fb9c36
https://player.vimeo.com/progressive_redirect/playback/813387387/rendition/1080p/file.mp4?loc=external&signature=48b9ebe7ae66c5f768f080b79f55ba64280beb56b8ac7157d8c95c5535fb9c36

General guidelines

e A maximum of 10 claim attachments are allowed per submission. Each
attachment cannot exceed 10 megabytes (MB) and total file size cannot
exceed 100MB.

e The acceptable supported formats are pdf, tif, tiff, jpeg, jpg, png, docx, rtf,
doc, and txt.

e For Batch/ 837 submissions, the 275 claim attachments must be submitted
prior to the 837. After successfully submitting a 275 claim attachment, an
Attachment Control Number will generate. The Attachment Control Number
must be submitted in the 837 transactions as follows:

e CMS 1500
o Field Number 19
o Loop 2300
o PWK segment

e UB-04
o Field Number 80
o Loop 2300
o PWKO1 segment

In addition to the Attachment Control Number, the following 275 claim attachment
report codes must be reported in field 19 of the CMS 1500 or field number 80 of
the UB-04.

Attachment Type Claim assignment
attachment report code
Itemized Bill 03
Medical Records for HAC review M1
Single Case Agreement (SCA)/LOA 04
Advanced Beneficiary Notice (ABN) 05
Consent Form CK
Manufacturer Suggested Retail Price /Invoice 06
Electric Breast Pump Request Form 07
CME Checklist consent forms (Child Medical Eval) 08

EOBs — for 275 attachments should only be used for EB
non-covered or exhausted benefit letter

Certification of the Decision to Terminate Pregnancy CcT
Ambulance Trip Notes/Run Sheet AM



