Care Coordination 2025 consolidated results:

When a PerformCare Member is first admitted to treatment, the facility receives
sufficient clinicalinformation about the Member from the referral source:
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When a PerformCare Member is first admitted to treatment, the facility receives
accurate clinicalinformation about the Member from the referral source
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When a PerformCare Member is first admitted to treatment, the facility receives
timely (within 24 hours of the request) clinicalinformation about the Member
from the referralsource
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How often do you contact other providers (e.g., outpatient, Targeted Case
Managers, orin-home service providers) involved in the Member’s care to
coordinate care or share discharge information?
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Do the majority of other providers, such as outpatient, Targeted Case
Managers, in-home service, and Residential Treatment Facilities, respond to
your outreaches within two business days?
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