8040 Carlson Road

Performc A F\) El Harrisburg, PA 17112

Provider Notice

To: PerformCare Network Providers, all Levels of Care
From: Dan Eisenhauer, Director of Operations
Date: April 7, 2021

Subject:  AD 21 102 Reminder to Collect Social Determinants of Health (SDoH) Data to
Address Members’ Unmet Needs

Summary: PerformCare issued Provider Notice AD 19 102 Collecting Social Determinants of Health
(SDoH) Data to Address Members’ Unmet Needs July 1, 2019 indicating that PerformCare will assess,
identify, and address health care and social determinants of health needs in the populations we serve;
helping to enable them to live healthier lives and achieve maximum independence.

Background: Addressing SDoH is increasingly a priority as evidenced by OMHSAS requirements to
address SDoH in Value Based Purchasing arrangements, Community Based Care Management Programs,
and our Performance Improvement Project (PIP) called Successful Prevention, Early Detection,
Treatment and Recovery (SPEDTAR) for Substance Use Disorders: Addressing the Continuum of Care for
Individuals with Substance Use Disorders.

Unfortunately, during the PIP baseline measurement year, PerformCare Substance Use providers
submitted Z-code diagnoses on only 9.5% of Substance Use provider claims, which significantly under-
represents the population of Members who could have been assessed for and diagnosed with an
applicable Z- Code during the measurement period of time.

Action Needed: Effective immediately all Mental Health and Substance Use Providers must begin to
include the appropriate supplemental ICD-10 diagnosis codes on claims submitted to PerformCare to
report SDoH factors. Providers are also encouraged to develop processes to periodically reassess
Members for changes in SDoH and make appropriate updates to Z Code diagnosis information in your
internal systems to reflect when SDoH factors have changed or been addressed and no longer affecting
the Member, such as the Member secured stable housing. The inclusion or lack of Z codes will not
impact the adjudication of claims or the processing of encounters. Note: SDoH should not be used as
the admitting or principal diagnosis.

Below are the IDC10 codes and descriptions useful for classifying relevant socioeconomic information
valuable for population health.

PerformCare | pa.performcare.org | 1-717-671-6500

AD 21 102 SDoH



SDoH Description

Applicable ICD-10 Codes

Education

7550 Illiteracy and low-level literacy

7551 Schooling unavailable and unattainable

7558 Other problems related to education and literacy

2559 Problems related to education and literacy, unspecified

Employment

756.0 Unemployment, unspecified;

756.2 Threat of job loss;

756.3 Stressful work schedule;

256.6 Other physical and mental strain related to work;
256.81 Sexual harassment on the job;

756.82  Military deployment status;

756.4 Discord with boss and workmates;

Housing and Economic

7590 Homeless

2591 Inadequate housing

2592 Discord with neighbors, lodgers, and landlord
7593 Problems related to living in residential institution
7594 Lack of adequate food and safe drinking water
Z595 Extreme poverty

72596 Low income

72597 Insufficient social insurance and welfare support

7598 Other problems related to housing and economic circumstances

2599 Problem related to housing and economic circumstances, unspecified
Social Environment 2600 Problems of adjustment to life-cycle transitions

2602 Problem related to living alone

2603 Acculturation difficulty

2604 Social exclusion and rejection

2605 Target of (perceived) adverse discrimination and persecution
2608 Other problems related to social environment

2609 Problem related to social environment, unspecified

Upbringing

726221  Child in welfare custody

76222  Institutional upbringing

26229  Other upbringing away from parents

262810 Personal history of physical and sexual abuse in childhood
262811 Personal history of psychological abuse in childhood
762812 Personal history of neglect in childhood

262819 Personal history of unspecified abuse in childhood

Family and Social Support
Issues

2630 Problems in relationship with spouse or partner

726331  Absence of family member due to military deployment
726332  Other absence of family member

7634 Disappearance and death of family member

2635 Disruption of family by separation and divorce

2636 Dependent relative needing care at home

26371  Stress on family due to return of family member from military
deployment

26372  Alcoholism and drug addiction in family
26379  Other stressful life events affecting family and household

Experiences with Crime,
Violence, and Judicial
System

2650 Conviction in civil and criminal proceedings without imprisonment
72651 Imprisonment and other incarceration

72652 Problems related to release from prison

7653 Problems related to other legal circumstances

2654 Victim of crime and terrorism

7655 Exposure to disaster, war, and other hostilities

Inadequate Material
Resources

7753 Unavailability and inaccessibility of health care facilities
2754 Unavailability and inaccessibility of other helping agencies




Contact with and suspected Z77010 Contact with and suspected exposure to arsenic
E Z77011 Contact with and suspected exposure to lead
Xposure Z77090 Contact with and suspected exposure to asbestos

72570 Occupational exposure to noise
72571 Occupational exposure to radiation
2572 Occupational exposure to dust
Z5731  Occupational exposure to environmental tobacco smoke
25739  Occupational exposure to other air contaminants
7574 Occupational exposure to toxic agents in agriculture
2575 Occupational exposure to toxic agents in other industries
2578 Occupational exposure to other risk factors

Stress 7733 Stress, not elsewhere classified
7734 Inadequate social skills, not elsewhere classified
727389  Other problems related to life management difficulty
72739 Problem related to life management difficulty, unspecified
2658 Other specified problems related to psychosocial circumstances
2659 Problem related to unspecified psychosocial circumstances

Questions:

If you have questions about this communication, please contact your Account Executive.

cc: Lisa Hanzel, PerformCare
Scott Suhring, Capital Area Behavioral Health Collaborative
Missy Reisinger, Tuscarora Managed Care Alliance
PerformCare Account Executives



