Provider Notice

To: All Network Providers

From: PerformCare

Date: January 26, 2024

Subject: AD 24 100: Sharing Integrated Care Plans with Providers

Members 18+ years old are identified for Integrated Care Plans when they have complex
physical and behavioral health care needs. PerformCare is working closely with PH-MCOs to
develop care plans that outlines both physical and behavioral health information and needs.
We are asking providers for your support and input into the development of the Integrated
Care Plans that are being developed with your PerformCare Members.

In an effort to share Physical Health (PH) and Behavioral Health (BH) information more
efficiently, PerformCare will begin to share applicable components of newly created Integrated
Care Plans with behavioral health providers via NaviNet effective January 26, 2024. The
expectation will be that behavioral health providers routinely access NaviNet, using the
instructions included with this notice, to determine if any Integrated Care Plans have been
shared by PerformCare for any PerformCare Members served.

BH Providers should share the ICP with Member and notify PerformCare CCM by phone that ICP
was shared, as well as coordinate care with BH and PH Providers, PH-MCO/PCP, and
PerformCare Clinical Care Managers to meet the BH/PH treatment needs of Members as
indicated on ICP. Providers are encouraged to contact their PerformCare Member’s PH-MCO if
there are any concerns with their physical health or physical health treatment, and if there is a
need to relay information or make a referral for treatment.

Thank you for your assistance in helping us to collaborate in the care of PerformCare Members
to help improve their overall health. If you have questions or would like to provide input into
the Integrated Care Plan regarding a member, please call PerformCare Member Services and
ask to speak to a Care Manager.

cc: Scott Suhring, Capital Area Behavioral Health Collaborative
Missy Reisinger, Tuscarora Managed Care Alliance
Lisa Hanzel, PerformCare Executive Director
PerformCare Account Executives
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Please refer to the Jiva Provider Portal Guide for details on this application.

https://pa.performcare.org/assets/pdf/providers/resources-information/navinet/provider-
portal-guidelines.pdf

The Member Care Plan details can be accessed through the Forms & Dashboards workflow of
NaviNet. This care plan was developed with the support of Physical Health plans and
PerformCare to help members improve their personal health. Members, Providers and Care
partners have specific roles to help members move forward with their care plan.

Guidelines for viewing a Member Care Plan in NaviNet:
1. Under Workflows for this Plan on Plan Central, select Forms and Dashboards.
2. Select the View Care Plan link in the Member Care Plan section.
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3. Select a Group and a Provider in the drop-down fields
4. Click the View link in the Action column for the desired member.

The Care Plan details selected to be shared for the member will be displayed. This information may
be saved by selecting Save to PDF.
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