Culture Is Care:
How Sensitivity Matters

in Hispanic and Latinx
Behavioral Health

Cultural sensitivity is the understanding and
appreciation of the differences and overlaps
within and between the cultures of different
groups. In behavioral health care, it means
customizing treatment for a patient’s specific
culture.! Studies have shown that when providers
understand the cultural forces in play, patients

feel the providers offer better care.? Research has shown that Hispanic and Latinx people

use behavioral health services two to four times less often
than white people.? While many different barriers limit
access to care, providers can help make a difference in

“Hispanic” or “Latino/Latina/ several ways:!

Latinx/Latine”? Ask, don’t assume. + Take cultural responsiveness training to
strengthen your awareness of cultural

The generally accepted (but not universally influence on care.

. 5
agreed upon) definitions for these terms: « Build understanding and trust through

direct experience by offering programs and

« “Hispanic” means the person is from a A _ e
partnerships with community organizations.

country that primarily speaks Spanish.
. _ . + Recognize Hispanic and Latinx cultural
« ‘“Latino” and its variants mean values as strengths in therapy.

the person is from Latin America. o Provide education about behavioral health care

These groups overlap but are not the same. in the community to help address stigma.

People also self-identify with terms individually. * Accommodate language preferences
Your clients will likely appreciate you asking (e.g., by offering bilingual services).
which term they prefer.
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