Discharge Planning: Frequently Asked Questions

Treatment within a hospital can be busy and
overwhelming. Whether this is your first time being
hospitalized or not, as you are being discharged, you

may have questions about the next steps in your care

and recovery journey. Below are some frequently asked
questions that can help you talk to your provider and
obtain the information you need to successfully continue
your care.

1. What is my role?

You are the most important part of your care team!
Taking an active part in your care increases treatment
success and your recovery. Ask lots of questions, such as
what your diagnosis and the plan of care are. If you are
able, schedule your follow-up appointments to ensure
that they are on dates, on times, and at locations that are
convenient for you.

2. Who can | talk to if | need support?

Hospital staff, including a caseworker, can help in
answering any questions or concerns you may have.
Depending on the facility, you may also have access to

a dedicated staff person, such as a Certified Recovery
Specialist or Peer Support worker, who can guide, assist,
and connect you with resources as you navigate your care
journey. Clinical Case Managers at PerformCare can also
help you access resources.

3. What happens after | leave the hospital?

You should have an appointment within 7 to 10 days

of your discharge. Make sure you understand who the
appointment is with, why it is important, and what you
need to take along with you to the appointment, like your
discharge instructions.

4. How do | manage my medications?

Many times during a hospital stay, a new medication may
be prescribed, or changes can be made to a medication
you were already taking. At the time of your discharge,
your prescription is sent directly to the pharmacy of your
choice. Ensure that you can pick them up promptly to
avoid going without your medication. In addition, it is
important to follow up with your community provider
promptly to make sure that they are aware and can
monitor changes made while you were in the hospital.
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5. What happens if | have a crisis?

Life happens, and sometimes a return to your community
may trigger emotions, a relapse, or thoughts of self-harm
and even of suicide. Before your discharge, a crisis plan
should be developed to help you know what to do in the
event a crisis develops. This plan should include things/
people/places that may trigger you, ways in which you can
manage your triggers, and what to do if you are unable

to manage on your own. It should include the names and
contact information of people and community resources.
Share this plan with people who will support you when
you get home.

In addition to these questions and answers, here is some
information that may be useful to you on your care journey:

 If your basic needs — like having enough food, safe
housing, and child care — are taken care of, it will
be much easier to stay in treatment and focus on
feeling better.

 Having the support of your family, friends, and
community improves your health and recovery.
Other supports, such as Peer Support Services or case
management, may also be helpful for your recovery.

o Access to information (including information about
your treatment) can increase your chances of recovery.

» Having support with finances matters especially if you
have missed work while in the hospital. Support can
make your recovery smoother and less stressful.

 Access to reliable transportation can help you keep going
with your treatment and stay on track with your progress.

Questions about your discharge or discharge
plans? Call PerformCare at:

Capital Area (Cumberland, Dauphin, Lancaster,
Lebanon, and Perry counties)

Member Services: 1-888-722-8646 | TTY: 1-800-744-4344
or PA Relay 711

North Central (Franklin and Fulton counties)
Member Services: 1-866-733-7917 | TTY: 1-800-744-4344
or PA Relay 711

PerformCARE"

pa.performcare.org



Non-Discrimination Notice

PerformCare complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex, gender, gender identity or expression,

or sexual orientation. PerformCare does not exclude people or treat them
differently because of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex, gender, gender identity or expression, or
sexual orientation.

PerformCare provides free aids and services to people with disabilities to
communicate effectively with us, such as:

— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible
electronic formats, other formats)

PerformCare provides free language services to people whose primary
language is not English, such as:

— Qualified interpreters
— Information written in other languages

If you need these services, contact the PerformCare Member Services
number for your county.

Capital Area (Cumberland, Dauphin, Lancaster, Lebanon and Perry Counties)
Member Services: 1-888-722-8646
TTY/TDD: 1-800-654-5984 or PA Relay 711

North Central Area (Franklin-Fulton Counties)
Member Services (Franklin-Fulton): 1-866-773-7917
TTY/TDD: 1-800-654-5984 or PA Relay 711

We are available 24 hours a day, 7 days a week.

If you believe that PerformCare has failed to provide these services or
discriminated in any way on the basis of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or
expression, or sexual orientation, you can file a complaint with:

PerformCare

Complaint/Grievances

040 Carlson Road

Harrisburg, PA 17112

Capital area (Cumberland, Dauphin, Lancaster, Lebanon and Perry
Counties): 1-888-722-8646, North Central area (Franklin-Fulton Counties):
1-866-773-7917 TTY/TDD: 1-800-654-5984 or PA Relay 711,

Fax: 717-671-6555, or OCRComplaints@amerihealthcaritas.com

The Bureau of Equal Opportunity,

Room 223, Health and Welfare Building,

P.O. Box 2675,

Harrisburg, PA 17105-2675,

Phone: (717) 787-1127, TTY/PA Relay 711, Fax: (717) 772-4366, or
Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help
filing a complaint, PerformCare and the Bureau of Equal Opportunity are
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.
html

Multi-language interpreter services

English: ATTENTION: If you
speak a language other than
English, language assistance
services, free of charge, are
available to you. Call
1-888-722-8648 (1-800-654-5984
(TTY)/PA Relay 711).

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingiiistica. Llame al 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Russian: BHUMAHUE: Eciu BbI TOBOPHUTE Ha PyCCKOM SI3BIKE, TO BaM
JOCTYIIHBI OeCIUIaTHBIC yCIyTH nepeBoa. 3sonute 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
Chinese: Vi&t: WURGEAEAI SRS b S0, 8T DU B AGE S5 4RI
FHEUE 1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngon ngilr
mién phi danh cho ban. Goi s6 1-888-722-8646 (1-800-654-5984 (TTY)/
PA Relay 711).
Arabic:

18l Jual) G158 g (Ulaa Aall) B0 lua lasd (b Ay jal) Gaaas i€ 13) soli)

.(1-800-654-5984 (TTY)/PA Relay 711) 1-888-722-8646

Nepali: €1 feiere: e doTg AUTel Siesges #sl, HINT HgrIdT

JaTEE, A Yowh, AUSATS 3UTY | TFTH T4 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)|

Korean: =2|: St= & AIZ0tAl= B2, o0 X& MEIAE RE=2
0l &otal == ASLICH 1-888-722-8646 (1-800-654-5984 (TTY)/
PARelay 711) HO 2 HN3lol FAAIL.

Cambodian/Khmer: FIURUW s UGSIOHAS WM a2t Sw
MONASESMIYUENUHAY SI000): 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711)4

French: ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).
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(*ro)ee[g')mcﬁm &, 0708532580300 23N :!BePoseaon e
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wéo%m:qg]géd]oaéu 651339: 1-888-722-8646
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(1-800-654-5984 (TTY)/PA Relay 711).
Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou

lang ki disponib gratis pou ou. Rele 1-888-722-8646

(1-800-654-5984 (TTY)/PA Relay 711).

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-888-722-8646
(1-800-654-5984 (TTY)/PA Relay 711).

Bengali: ToF@T: I SN SIfe, fRIATYCAT ©ray ST=ITl (51471,
TN G BN | o] PP 1-888-722-8646

(1-800-654-5984 (TTY)/PA Relay 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té
asistencés gjuhésore, pa pagesé. Telefononi né

1-888-722-8646 (1-800-654-5984 (TTY)/PA Relay 711).

Gujarati: dlctellot: 1 R Jw2Acll cleddl Slet dl eunt dstal AcuAl
HgHL Gucted B. Sl 53U: 1-888-722-8646

(1-800-654-5984 (TTY)/PA Relay 711).
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