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Provider Notice

To: All Network Providers

From: PerformCare

Date: September 17, 2025

Subject: AD 25 115: Sharing Integrated Care Plans with Providers

Since January 26, 2024, PerformCare has been sharing Integrated Care Plans with behavioral
health providers via NaviNet which was announced to providers in AD 24 100: Sharing
Integrated Care Plans with Providers.

As a reminder, Members 18+ years old are identified for Integrated Care Plans (ICPs) when they
have complex physical and behavioral health care needs. PerformCare continues to work
closely with PH-MCOs to develop care plans that outlines both physical and behavioral health
information and needs. We are asking providers for your support and input into the
development of the Integrated Care Plans and collaboration with the Member, PH-MCO,
PerformCare, and other care team members as previously outlined.

Up to this point, PerformCare has requested that providers review NaviNet to see if there is a
ICP for a Member. While providers can still find ICPs following the instructions outlined on page
4 of this memo, PerformCare has started sending notifications to providers when there is an ICP
available for a Member that the provider is serving. For providers to receive notifications,
please follow the instructions to turn notifications on in NaviNet outlined on page 5 of our
NaviNet Participant Guide.

An ICP is shared with the Member’s current primary BH provider (“PCP”) in NaviNet. A
Member’s primary BH Provider “PCP” in NaviNet is determined by identifying the levels of care
from authorizations and claims data and applying a level of care hierarchy (see below). When
an ICP becomes available to a provider on Navinet, a notification is sent to the provider.

Assertive Community Treatment (ACT)

Mobile MH/ID

Targeted Case Management (SU and MH)

Center of Excellence (COE) Providers

MH OP Clinics and SU OP Clinics

Peer Support/Certified Recovery Services (CRS) Providers/Psych Rehab
MH OP Group providers/SU I0OP/Dialectical Behavior Therapy (DBT)
Med Checks

Mobile Psych Nursing
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For example, if a Member has authorizations or claims for TCM and MH OP Clinic, the TCM
provider will be the identified primary BH Provider “PCP” in NaviNet because TCM is higher on
the hierarchy than MH OP Clinic. Should a Member have multiple providers for the same level
of care and in the place of the hierarchy, then the provider with the most recent authorization
or claim for that level of care is identified as PCP. It is possible that a Member’s primary BH
Provider “PCP” in NaviNet changes from week to week. This does not occur often but is
possible. As such, a provider may receive a notification that an ICP is available for a Member,
and by the time the provider acts on that notification the ICP may no longer be available to
them. In these instances, Providers may still access the ICP through Navinet using the
instructions on page 4 of this memo. Providers can determine if they are listed as a Member’s
primary BH Provider “PCP” in NaviNet “Eligibility and Benefits” screen. Providers should be
aware that the ICP is also shared with the Member’s physical health PCP by the PH-MCO. The
PCP on the physical health side is also tasked with sharing the ICP with the Member.

Thank you for your assistance in helping us to collaborate in the care of PerformCare Members
to help improve their overall health. If you have questions or would like to provide input into
the Integrated Care Plan regarding a Member, please call PerformCare Member Services and
ask to speak to a Care Manager.

cc: Scott Suhring, Capital Area Behavioral Health Collaborative
Missy Wileman, Tuscarora Managed Care Alliance
Lisa Hanzel, PerformCare Executive Director
PerformCare Account Executives
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Providers will receive an alert within NaviNet under the notifications tab when PerformCare
shares an ICP with them.

Providers will see a notification under the bell menu,

(=] Summary | Zl Notifications 'ﬂ' Settings

Patient Documents Available - Action Required (11)

11 patient documents have arrived. Action is required.

55 minutes ago

Practice Documents Available - Action Required (22)

22 practice documents have arrived. Action is required.

6:01 AM

Patient Documents Available - Action Required (5)

5 patient documents have arrived. Action is required.

Tuesday 10:37 PM

If the user clicks on the Patient Document Available link, they will be taken directly to the latest
ICP sent from PerformCare.
Integrated Care Plan

CURRENT DOCUMENT

= ICP Detail

0 t Provider
PerformCare

Integrated Care Plan

Clinical Summary

PerformCARE

ate Rec D X
. P New | for M Available on Navi
08/06/2025 09/05/2025 ew Information for Member Available on Navinet

R Behalf of New information has been pasted on Navinet for the member in your care noted below.
Received on Behalf of
x 1D: 205453514 Group NPI: 1952529471 v

PerformCare has identified this member for an Integrated Care Plan with their Physical
Health Managed Care Organization (PH-MCO). Members are identified for Integrated
DOCUMENTS 7 pefresh Care Plans when they have complex physical and behavioral health care needs. We are
=~ warking closely with their PH-MCO to develop a care plan that outlines both physical
and mental health needs. We are asking for your support and input into the
[8 Integrated Care Plan development of the Integrated Care Plan that is being developed with your patient

Clinical Summary 08/06/2025 The Integrated Care Plan is included below for your convenience and can also be found
in the “Forms and Dashboards” workflow on Navinet by selecting the Provider, dicking
the link under “Health Risk Assessment”, selecting the Group and Provider on the
Population Health Portal, and clicking an the link.

In addition, coordination activities occurring with the member can be found in the
“Forms and Dashboards” workflow and dlicking the link under “Member Care Plan”.

Integrated Care Plan

Member Information
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Providers can also view documents by clicking “Patient Documents” under the “Workflows for
the Plan” menu,

Workflows for this Plan

Eligibility and Benefits Inguiry
Claim Status Inguiry

Behavioral Health Authonzation
Management

Behavioral Health Authonzations
Log

Report Inquiry
Claim Submission
Provider Directory

Jiva Children's Svcs Authorization
Management

Forms & Dashboards

Patient Documents

Practice Documents

The Member Care Plan details can be accessed through the Forms & Dashboards workflow of
NaviNet. This care plan was developed with the support of Physical Health plans and
PerformCare to help members improve their personal health. Members, Providers and Care
partners have specific roles to help members move forward with their care plan.

Guidelines for viewing a Member Care Plan in NaviNet:

Step 1: After providers log into NaviNet and choose PerformCare as the Health plan, under
Workflows for this Plan on Plan Central, select Forms and Dashboards.
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‘Workflows for this Plan
Eligibility and Benefits Inquiry
Claim Status Inquiry

Behavioral Health Authorization
Management

Behavioral Health Authorizations
Log

Report Inquiry
Claim Submission
Provider Directory

Jiva Children’s Sves Authorization
Management

Forms & Dashboards
Patient Documents

Practice Documents

Training Videos

Claims Investigations

H pel Type here to search

https://piacc.navimedix.com/plan-central/performcare#/ aQ % ] @

e
O NantHealth’| NaviNet”  workFLows HEALTH PLANS

Planned maintenance to the Care Gaps and Condition Optimization Program (COP) platforms may occur on Thursday evenings between 6 p.m. and 10 p.m. ET. #Plan Log
You may be unable to access these applications during that time. If you experience difficulty, please log out and try again after 10 p.m. ET. Thank you for your

patience.

Resources
Provider Ma

Authorizations are here!

Submit online today Forms

Learn more

etion between our se

et Plan Central Page, yo e, easy-to-use provider portal and the

n the near future, expect to see provider

Contact Us
PerformCare

8040 Carlson Road
Harrisburg, PA 17112

.

1-888-700-7370

Step 3: In the “Forms & Dashboards” page in the Provider Selection drop down select the
provider that is treating the member.

£
O NantHealth ‘NaviNet' WORKFLOWS w HEALTH PLANS v

< Back to PerformCare | Forms & Dashboards

Provider Selection

Please Select a Provider

Submit

Step 4: Select the View Care Plan link in the Member Care Plan section.
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C M 25 https://q1-frm-we.amerihealthcaritas.com/FormsCloud/Home/Index/ aQ 3 ®

PerformCARE

Member Care Plan

This care plan was developed with the support of care coordinators to help members improve their personal health. Members, Providers and Care partners have specific

roles to help members move forward with their care plan.
» View Care Plan

Provider Service Capacity Forms

These forms used by Providers to submit service capacity for Family Based Mental Health ices(FBMHS) and Intensi ioral Health Services(IBHS) on a weekly
basis. Data will be displayed in per org website on a daily basis
= View IBHS-ABA Service Capacity Form

= View IBHS Service Capacity Form

= View FBMHS Service Capacity Form

Health Risk Assessment

This Health Risk Assessment (HRA) collects information on Member health history, self-ps health status, i to change, language preference and identifies

Social Determinants of Health that may be impacting the Member's health outcomes. -

H L Type here to search

Step 5: Click on “View” next to the Member that you wish to view a Care Plan on.

« - C n 23 httpsy//q1-frm-we.amerihealthcaritas.com/FormsCloud/MemberListing/MemberListing/?Pagereference=MCP aQ ¥ ] @

PerformCARE"

Member Care Plan

peroar oee ot
View

e MARCA BASTINE 70000472 FEMALE 071111672

Back o Home

Member Services: Print Terms of use

L Type here to search
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Step 6: The page will display the member’s Care Plan.
Y -

PerformCARE

Member Care Plan

Member MARCA BASTINE Care Manager ALLIANCE MEDICAL SERVICES SA-OP,
Member ID 70000472 Care Manager Phone 8142694700

Date of Birth 07/1111972 Care Manager Email

Eligibility Start Date 05/02/2016 Plan Last Updated 04/29/2025

Save to PDF

Follow up on community referrals

PFC - Integrated Care Plan (BH CM will assess and monitor behavicral heaith

CM will review care gaps with member Eddy, Lori 01/21/2025 / 01/01/0001
Monitoring) needs
‘CM will collaborate with behavioral health providers.
PFC - Integrated Care Plan CM will assess and monitor Social Determinants SDH: education
Eddy, Lori 01/21/2025 / 01/01/0001
(SDaH) of Health Needs SDH: transportation

Address any questions/concerns the member has regarding
Anxiety Management do not use Koyala, Nandini 0412412025  01/01/0001
transportalion resources.

Send Note to Care Manager

H el Type here to search
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Step 7: This information may be saved by selecting Save to PDF.

he Care Plan for the member will be displayad. This information may be saved by selecting Save to PDF.

L

Member Care Plan

Member Morth Carolina Test Care Manager Inactive user tasks
Member ID TEST14725836 Care Manager Phone
Date of Birth 111211954 Care Manager Email
Eligibility Start Date 09/0172019 Plan Last Updated 05M1052021
Save to PDE
Appointment Confirmation
COVID-18 Vaccine A means of effective communication will be established Bailey, Dara 05/0R2021 7 01010001

Appointments - attend disficisn appointments

Send MNote to Care Manager

250 characters left Clear Submit

Back to Member Listing
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