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Provider Notice 
 
To: All Network Providers 

From: PerformCare 

Date: September 17, 2025 

Subject: AD 25 115: Sharing Integrated Care Plans with Providers  

 
Since January 26, 2024, PerformCare has been sharing Integrated Care Plans with behavioral 
health providers via NaviNet which was announced to providers in AD 24 100: Sharing 
Integrated Care Plans with Providers.  
 
As a reminder, Members 18+ years old are identified for Integrated Care Plans (ICPs) when they 
have complex physical and behavioral health care needs. PerformCare continues to work 
closely with PH-MCOs to develop care plans that outlines both physical and behavioral health 
information and needs. We are asking providers for your support and input into the 
development of the Integrated Care Plans and collaboration with the Member, PH-MCO, 
PerformCare, and other care team members as previously outlined.  
 
Up to this point, PerformCare has requested that providers review NaviNet to see if there is a 
ICP for a Member. While providers can still find ICPs following the instructions outlined on page 
4 of this memo, PerformCare has started sending notifications to providers when there is an ICP 
available for a Member that the provider is serving. For providers to receive notifications, 
please follow the instructions to turn notifications on in NaviNet outlined on page 5 of our 
NaviNet Participant Guide.  
 
An ICP is shared with the Member’s current primary BH provider (“PCP”) in NaviNet. A 
Member’s primary BH Provider “PCP” in NaviNet is determined by identifying the levels of care 
from authorizations and claims data and applying a level of care hierarchy (see below).  When 
an ICP becomes available to a provider on Navinet, a notification is sent to the provider. 
 

Assertive Community Treatment (ACT) 

Mobile MH/ID 

Targeted Case Management (SU and MH) 

Center of Excellence (COE) Providers 

MH OP Clinics and SU OP Clinics 

Peer Support/Certified Recovery Services (CRS) Providers/Psych Rehab  

MH OP Group providers/SU IOP/Dialectical Behavior Therapy (DBT) 

Med Checks 

Mobile Psych Nursing 

https://pa.performcare.org/assets/pdf/providers/resources-information/ad-24-100-sharing-integrated-care-plans-with-providers.pdf
https://pa.performcare.org/assets/pdf/providers/resources-information/ad-24-100-sharing-integrated-care-plans-with-providers.pdf
https://pa.performcare.org/content/dam/amerihealth-caritas/performcare-pa/pdf/providers/resources-information/navinet/navinet-authorizations-participant-guide.pdf.coredownload.inline.pdf
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For example, if a Member has authorizations or claims for TCM and MH OP Clinic, the TCM 
provider will be the identified primary BH Provider “PCP” in NaviNet because TCM is higher on 
the hierarchy than MH OP Clinic. Should a Member have multiple providers for the same level 
of care and in the place of the hierarchy, then the provider with the most recent authorization 
or claim for that level of care is identified as PCP. It is possible that a Member’s primary BH 
Provider “PCP” in NaviNet changes from week to week.  This does not occur often but is 
possible. As such, a provider may receive a notification that an ICP is available for a Member, 
and by the time the provider acts on that notification the ICP may no longer be available to 
them.  In these instances, Providers may still access the ICP through Navinet using the 
instructions on page 4 of this memo. Providers can determine if they are listed as a Member’s 
primary BH Provider “PCP” in NaviNet “Eligibility and Benefits” screen. Providers should be 
aware that the ICP is also shared with the Member’s physical health PCP by the PH-MCO. The 
PCP on the physical health side is also tasked with sharing the ICP with the Member. 
 
Thank you for your assistance in helping us to collaborate in the care of PerformCare Members 
to help improve their overall health. If you have questions or would like to provide input into 
the Integrated Care Plan regarding a Member, please call PerformCare Member Services and 
ask to speak to a Care Manager. 
 
cc: Scott Suhring, Capital Area Behavioral Health Collaborative 

Missy Wileman, Tuscarora Managed Care Alliance    
                  Lisa Hanzel, PerformCare Executive Director 
                  PerformCare Account Executives 
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Providers will receive an alert within NaviNet under the notifications tab when PerformCare 
shares an ICP with them.  
 
Providers will see a notification under the bell menu, 

 
 
If the user clicks on the Patient Document Available link, they will be taken directly to the latest 
ICP sent from PerformCare.  
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Providers can also view documents by clicking “Patient Documents” under the “Workflows for 
the Plan” menu,  

 
 
The Member Care Plan details can be accessed through the Forms & Dashboards workflow of 
NaviNet. This care plan was developed with the support of Physical Health plans and 
PerformCare to help members improve their personal health. Members, Providers and Care 
partners have specific roles to help members move forward with their care plan. 
 
 
Guidelines for viewing a Member Care Plan in NaviNet:   
 
Step 1: After providers log into NaviNet and choose PerformCare as the Health plan, under 
Workflows for this Plan on Plan Central, select Forms and Dashboards.  

 
 

https://navinet.navimedix.com/sign-in?ReturnUrl=/
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Step 3: In the “Forms & Dashboards” page in the Provider Selection drop down select the 
provider that is treating the member. 
 

 
 
Step 4: Select the View Care Plan link in the Member Care Plan section.  
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Step 5: Click on “View” next to the Member that you wish to view a Care Plan on.   
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Step 6: The page will display the member’s Care Plan.  
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Step 7: This information may be saved by selecting Save to PDF. 
 
 

 
 
 


