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Provider Notice

To: All Providers

From: Jessica Yasher, Director of Operations
Date: May 15, 2026

Subject: AD 26 107: Crisis Walk-in Centers

Members with urgent behavioral health needs are often referred to crisis intervention and/or
emergency rooms for support, assessment, and referrals. As such, Members have reported
multiple barriers like long wait times, staff who do not understand their concerns, and loud and
chaotic environments which can complicate behavioral health conditions. In the last year, two
facilities have opened in Harrisburg and Lancaster to help alleviate some of these barriers.

Crisis walk-in centers provide immediate, walk-in access for needed behavioral health support,
prevent crises from escalating, and connect individuals with long-term care. These centers
make behavioral health care more accessible and timelier, and address Member needs such as
severe anxiety, depression, suicidal thoughts, substance use, trauma and significant changes in
mood.

Crisis walk-in centers do not require appointments and serve individuals regardless of their
ability to pay. Programs offer rapid assessment, counseling, psychiatric consultation, peer
support, and referrals to community support and resources. Professional teams include
psychiatrists, licensed clinicians, nurses, peer support specialists, and social workers.

In the Capital region, two facilities offer these services:

Connections Emergency Behavioral Health Crisis Walk-In Center is located at 1100 S. Cameron
Street, Harrisburg, PA. Adult walk in services for individuals over the age of 18 are available 24
hrs/day, 7 days/week, 365 days/year. In addition, a 23-hour observation unit is available for
anyone over the age of 18 needing further stabilization.

Youth (ages 14-17) walk in services are available from 7am-7pm, 365 days/year.
Connections also provides Mobile Crisis Response Services from 7am-12:30am 365 days/year.

Mobile crisis can be dispatched anywhere within Cumberland, Perry, or Dauphin Counties by
contacting County Crisis, 988, or 911.

PerformCare | pa.performcare.org | 1-717-671-6500
AD 26 107: Crisis Walk-in Centers



Lancaster General Hospital (LGH) Crisis Walk-In Center is located at 526 N Lime St in Lancaster,
PA (North Lime Street entrance at LGH) and serves individuals 6 yrs of age and older. The
Center’s hours are: Monday — Friday 11 am to 8 pm / Saturdays and Sundays 9 am — 2 pm.

We encourage you to learn more about these services and share information about them with
Members. You can use the links below to access their websites and learn more about their
specific services:

Connections: https://connectionshs.com/harrisburg

LGH: https://www.pennmedicine.org/practices/behavioral-health-crisis-walk-in-center

cc: Lisa Hanzel, PerformCare
Scott Suhring, Capital Area Behavioral Health Collaborative
Genevieve Harper, Tuscarora Managed Care Alliance
PerformCare Account Executives
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