
 

AD 26 108: Crisis Walk-in Centers 

Provider Notice 
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Date: May 15, 2026 

Subject: AD 26 108: Crisis Walk-in Centers 

 

Members with urgent behavioral health needs are often referred to crisis intervention and/or 
emergency rooms for support, assessment, and referrals. As such, Members have reported 
multiple barriers like long wait times, staff who do not understand their concerns, and loud and 
chaotic environments which can complicate behavioral health conditions.   
 
Crisis walk-in centers provide immediate, walk-in access for needed behavioral health support, 
prevent mental health concerns from escalating, and connect individuals with long-term care.  
These centers make behavioral health care more accessible and timelier, and address Member 
needs such as anxiety, depression, trauma and other non-emergency mental health challenges.   
 
Crisis walk-in centers do not require appointments and serve individuals regardless of their 
ability to pay.   Programs offer rapid assessment, counseling, psychiatric consultation, peer 
support, and referrals to community support and resources. Professional teams may include 
psychiatrists, licensed clinicians, nurses, peer support specialists, and social workers.  
 
In the Franklin-Fulton region, one new option has opened to provide Members with immediate 
support:   
 
Keystone Behavioral Health walk-in mental health services:  
 
Located at: 133 W. Catherine Street, Chambersburg PA 17201 (Suite 102) 
Phone: 717-709-7934; 24/7 telephone crisis is available by calling 717-264-2555 or 988 
Hours: Monday through Friday, 8:00-5:00, though the last patient will be seen at 4:00.   
Ages: Serving all ages 
 
Walk-In Crisis and Psychiatric Support: Located at the Catherine Street facility, these services 
offer face-to-face assessments without an appointment. 
 
The facility offers psychiatric evaluations and medication management for both children aged 
14 and up and adults. 
 



You can use the links below to access their websites and learn more about their specific 
services:  
Keystone Behavioral Health Walk-In Mental Health Program  
https://keystonehealth.org/keystonebehavioralhealthcatherinest/behavioral-health-walk-in-
program/ 
 
 
cc: Lisa Hanzel, PerformCare 

Scott Suhring, Capital Area Behavioral Health Collaborative 
         Genevieve Harper, Tuscarora Managed Care Alliance    
 PerformCare Account Executives 
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