
 
 

 Capital Members: 1-888-722-8646    Franklin/Fulton Members: 1-866-773-7917  
Providers: 1-888-700-7370    Fax: 1-855-707-5823 

Mailing Address:  8040 Carlson Road    Harrisburg, PA 17112 

 

MH 25-108 FBMHS Updates   Page 1 of 2 

 

Provider Notice 
 
To: All Network FBMHS Providers 

From: PerformCare 

Date: August 6, 2025   

Subject: MH 25 108 FBMHS Updates 

 
This Provider Notice serves as a reminder of process to all FBMHS Providers concerning the expectations 

for this level of care: 

1. When requesting FBMHS authorization, treatment start date should be reported as well as the first 

date FBMHS was offered (if applicable). 

2. Children and Adolescent Strengths and Needs (CANS): 

2.1. CABHC Contract/Counties (Cumberland/Dauphin/Lancaster/Lebanon/Perry) FBMHS discharges 

require a CANS be completed in the CANS app/CDR, the Discharge CANS does not need to be 

printed and turned in separately to PerformCare. 

2.2. TMCA Contract/Counties (Franklin/Fulton):  CANS do not apply to these counties. 

3. FBMHS discharges are to be submitted electronically [in Jiva] within fourteen (14) calendar days of 

the last date of service. 

4. Update FBMHS capacity every two (2) weeks via NaviNet so it is accurately reflected on the 

PerformCare website. 

5. The treatment review process is expected at various interval periods across the FBMHS 

authorization: 

5.1. The 30-day treatment review should include a treatment team meeting and a treatment plan 

submission (due by the 45th day of treatment), 120-day treatment review includes submission 

(due by the 135th day of treatment) and the 170-day treatment review is a required discharge 

planning meeting (see Checklist for FBMHS Requests linked below).   

5.2. FBMHS treatment review submission should be timely (i.e., by the time frames cited 

parenthetically above in 5.1) and done via Jiva. If a delay in submitting the required documents 

is anticipated, outreach to the Clinical Care Manager should occur.  

6. All team meeting invites occurring during FBMHS should be submitted via Jiva. A 2-week notice is 

requested when feasible or as much notice for the Clinical Care Manager as possible. The CCM will 

respond to the meeting invite within two business days and CCM responses are available in Jiva.  

6.1. Meetings should focus on review of the treatment plan and overall updates; they are NOT an 

appropriate setting for a family treatment session. 

6.2. If scheduling a meeting outside of regular business hours (8am to 4:30pm Monday to Friday, 

please contact the CCM to coordinate and determine if anything can be scheduled earlier in the 

day to ensure all team members are available to attend. 

6.3. Meeting invites should be sent to all team members involved in the Members care (school, 

CYS/JPO, TCM, OP Therapist, etc.).  

https://apps-pa.performcare.org/provider-capacity-report/index.aspx
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7. Any time a FBMHS team has clinical concerns, or a case is presenting treatment or discharge 

barriers, outreach to the CCM should occur immediately. A team meeting can be scheduled as 

needed. 

8. Discharge planning should begin during the first month of treatment. Recommendations and 
referrals for aftercare services should be submitted 45 days prior to the planned discharge date. 
 
 
 
FBMHS Providers should implement requirements in this memo immediately as all information 
follows current P&Ps and process and were reviewed in recent FBMHS Provider meetings.  

 
 
Corresponding PerformCare P&Ps and PerformCare’s website: 

• Checklist for FBMHS Requests 

• CM-CAS-051 Procedure for Prior Authorization for Family Based Mental Health Services (FBMHS) 
 

 
 
 
 
 
 
 
 
 
 
 

cc: Scott Suhring, Capital Area Behavioral Health Collaborative 

         Missy Wileman, Tuscarora Managed Care Alliance   

https://pa.performcare.org/assets/pdf/providers/resources-information/fbmhs-requests-checklist.pdf
https://pa.performcare.org/assets/pdf/providers/policies/021725/CM-CAS-051-10.21.24.pdf



