Provider Notice

To: PerformCare SUD Providers and MH IP/PHP Providers
From: PerformCare

Date: March 8, 2024

Subject: SU 24 100 Certified Recovery Specialist

PerformCare continues to promote Certified Recovery Specialist (CRS) as an integral part of the
continuum of care. CRS should be considered as a service to advance a Member’s recovery process. A
CRS is an individual with personal, lived experience of their own recovery. By providing insight into the
recovery process, they can share a unique perspective with those with similar life experiences. The CRS
focuses on addressing barriers to treatment, working with people in their community, teaching and
modeling recovery principles, assessing a person’s access to recovery supports; including education and
vocation, stable housing, and connecting with natural/community supports.

This memo serves as a reminder for all SU & MH IP/PHP Providers to discuss CRS as an after-care service
for Members with SUD or Co-occurring Disorders. Aftercare planning with the Member should include
the benefits of a CRS to support the Member’s ongoing recovery after discharge. The type of CRS
support offered in the Member’s County (Embedded/Stand alone or standalone only) should be
discussed with the Member prior to discharge based on the Member’s input and agreement.

CABHC funds CRS for Adults in all five CABHC counties (Cumberland, Dauphin, Lancaster, Lebanon, Perry
residents), with one (1) standalone CRS provider, and nine (9) Licensed SUD OP clinics that also provide
CRS services embedded in the SUD OP clinic.

Direct referrals can be made to the standalone provider for CRS. However, in the embedded CRS model,
Members must receive SU OP services at the clinic to receive CRS services through that SU OP clinic. A
direct referral for CRS cannot be made for providers using the embedded CRS model. SU OP must be
the recommended level of care and the Member can choose a provider that offers embedded CRS. The
SU OP provider will connect the Member to the CRS within their organization. A list of CABHC CRS
Providers by County and type CRS services available, is attached for reference.

PerformCare funds CRS for Adults as standalone service in four (4) provider locations serving both TMCA
counties (Franklin and Fulton) A list of TMCA CRS Providers is attached for reference.

Thank you for your ongoing collaboration and commitment to our Members. Please contact your
Account Executive if you have any questions regarding this notice.

Attachment

cc: Lisa Hanzel, PerformCare
Scott Suhring, Capital Area Behavioral Health Collaborative
Missy Reisinger, Tuscarora Managed Care Alliance
PerformCare Account Executives
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SU 24 100 Certified Recovery Specialist: Attachment

CABHC CRS Stand Alone Providers:

RASE Project: 5525 LOCUST LN STE 2, HARRISBURG, PA 17109 (Dauphin) (717) 232-8535

CABHC CRS Providers embedded in an SUD OP Clinic:

Genesis House Inc: 121 Locust Street, Harrisburg PA, 17110 (Dauphin) (717) 232-6981

Naaman Center: 240 S 8TH ST LEBANON, PA 17042 (844) 888-8085

Pennsylvania Counseling Services Inc: 618 CUMBERLAND ST LEBANON, PA 17042 (717) 274-2741
Pennsylvania Counseling Services Inc: 40 PEARL ST LANCASTER, PA 17603 (717) 397-8081

Pennsylvania Counseling Services Inc: 548 S 17TH ST HARRISBURG, PA 17104 (Dauphin) (717) 695-7919
Pennsylvania Counseling Services Inc: 1 GREYSTONE RD CARLISLE, PA 17013 (Cumberland) (717) 245-9255
Perry Human Services 8391 SPRING RD NEW BLOOMFLD, PA 17068 (Perry) (717) 582-8703

Ponessa Behavioral Health: 410 N PRINCE ST LANCASTER, PA 17603 (717) 560-7917

Ponessa Behavioral Health: 900 N 6TH ST HARRISBURG, PA 17102 (Dauphin) (717) 233-4027

TMCA Stand Alone CRS Providers:

Gaudenzia: 201 LINCOLN WAY W STE 105 MC CONNELLSBURG, PA 17233 (Fulton) (717) 325-4855
Pyramid: 626 N GRANT ST WAYNESBORO, PA 17268 (Franklin) (717) 809-2088

Wellspan Behavioral Health: 605 S GEORGE ST STE 100 YORK, PA 17401 (York) (717) 356-5060

Wellspan Behavioral Health: 1101 EDGAR ST STE A YORK, PA 17403 (York) (717) 851-1500



