
 

 

 
 
 
 
 
What is the appropriate procedure to follow when a Member is unable to sign an encounter form?   
 
If a Member/parent/caregiver is unable to sign an Encounter Form, the reason should be clearly 
documented on the form, with the signature, title and credentials of the person making the notation and 
the date.  This is noted in PerformCare Policy and Procedure CM-006.  If there are clinical or therapeutic 
concerns for not signing an Encounter Form, this should be noted and addressed during further 
treatment/services as a potential barrier to further attainment of established goals.   
 
MA Bulletin 99-03-21 states that Encounter Forms are required for all services, with the exception of 
inpatient services, and the purpose of the recipient’s signature is to certify that the recipient received the 
services from the provider indicated on the claim form.  Providers who bill via continuous-print claim 
forms (pin fed) or electronic media must retain the recipient’s signature on file using an encounter form. 
 
MA Bulletin 99-89-05 issued 5/26/89 Signature Requirements and Encounter Forms notes that there are 
signature requirements for Encounter forms with the exceptions of: 
1. Billing for inpatient hospital, short procedure unit, nursing home or emergency room services 
provided by an independent physician 
2. Billing for services which are paid in part by another third party, such as Medicare or Blue Cross. 
3. Billing for services provided to a recipient who is unable to sign because of a documented physical 
condition (in this instance, parent, caregiver, legal guardian, friend or relative may sign the Encounter 
form on the Member’s behalf 
 
What are the requirements for encounter forms for Peer Support?   
 
The requirements for Encounter Forms for PSS are addressed in MA Bulletin 99-03-21 and MA Bulletin 
99-89-05 issued 5/26/89 Signature Requirements and Encounter Forms.   
 
Is it acceptable to have the member/parents signoff on electronic health records on a weekly 
basis?   
 
MA Bulletin 99-03-21 states that Encounter Forms are required for all services, with the exception of 
inpatient services, and the purpose of the recipient’s signature is to certify that the recipient received the 
services from the provider indicated on the claim form.  Best practice would indicate that the encounter 
form signatures to verify receipt of service should occur on the date services were received. 
 


